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Response Rate Report for OVERALL

Number of | Number of

Level Reporting Completed | Surveys Response
Agency & Subagency Name Code Level Surveys Administered | Rate
Governmentwide GOV Governmentwide 674,207 1,645,841 40.96%
Very Large Agencies (>= 75,000 employees) Very Large | Agency Size 474,185 1,291,207 36.72%
Department of Health and Human Services HE Agency 59,261 83,538 70.94%

Note: A "—" indicates that the response rate has been suppressed as there were less than 10 completed surveys.
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Response Rate Report for INDIAN HEALTH SERVICE

Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
INDIAN HEALTH SERVICE HE08 Level 1 10,086 13,420 75.16%
OFFICE OF THE DIRECTOR HE0801 Level 2 42 63 66.67%
CONGRESSIONAL & LEGISLATIVE AFFAIRS STAFF HEO080101 Level 3 <10 <10 -5
EXECUTIVE SECRETARIAT STAFF HEO080102 Level 3 <10 <10 -5
DIVERSITY MANAGEMENT EEO STAFF HEO080103 Level 3 <10 <10 -5
PUBLIC AFFAIRS STAFF HE080104 Level 3 <10 <10 -5
OFFICE OF TRIBAL SELF - GOVERNANCE HEO080105 Level 3 <10 14 -5
OFFICE OF DIRECT SERVICE & CONTRACTING TRIBES HEO080106 Level 3 <10 <10 -5
OFFICE OF URBAN INDIAN HEALTH PROGRAMS HEO080107 Level 3 <10 <10 -5
PUBLIC AFFAIRS STAFF HEO08010701 Level 4 <10 <10 -5
OFFICE OF CLINICAL & PREVENTIVE SERVICES HEO0802 Level 2 57 72 79.17%
DIVISION OF BEHAVIORAL HEALTH HE080201 Level 3 21 27 77.78%
MENTAL HEALTH BRANCH HE08020101 Level 4 <10 <10 -5
ALCOHOL AND SUBSTANCE ABUSE BRANCH HE08020102 Level 4 <10 <10 -5
TELEBEHAVIORAL HEALTH CENTER OF EXCELLENCE HE08020103 Level 4 <10 <10 -5
BRANCH
BEHAVIORAL HEALTH INITIATIVES BRANCH HE08020104 Level 4 <10 <10 -5
DIVISION OF CLINICAL & COMMUNITY SERVICES HE080202 Level 3 17 18 94.44%
COMMUNITY HEALTH BRANCH HE08020201 Level 4 <10 <10 -5
HIV, HCV & STI BRANCH HE08020202 Level 4 <10 <10 =
DIVISION OF NURSING SERVICES HE080203 Level 3 <10 <10 -5
DIVISION OF ORAL HEALTH HE080204 Level 3 <10 <10 -5
DIVISION OF DIABETES TREATMENT & PREVENTION HE080205 Level 3 <10 <10 -5
OFC OF INFORMATION TECHNOLOGY HE0803 Level 2 78 112 69.64%
DIV OF INFORMATION TECHNOLOGY HEO080301 Level 3 23 31 74.19%
DIVISION OF PRGM MGMT AND BUDGET HEO080302 Level 3 <10 <10 -5
DIVISION OF INFO TECH OPERATIONS HEO080303 Level 3 10 12 83.33%
DIV OF INFORMATION SECURITY HE080304 Level 3 15 23 65.22%
OFFICE OF PUBLIC HEALTH SUPPORT HEO0804 Level 2 16 20 80.00%
DIVISION OF EPIDEMIOLOGY & DISEASE PREVENTION HEO080401 Level 3 <10 <10 -5
DIVISION OF PROGRAM STATISTICS HE080402 Level 3 <10 <10 -5
DIVISION OF PLANNING, EVALUATION & RESEARCH HE080403 Level 3 <10 <10 -5
OFFICE OF RESOURCE ACCESS & PARTNERSHIPS HEO0805 Level 2 12 16 75.00%
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
DIVISION OF BUSINESS OFFICE ENHANCEMENT HEO080501 Level 3 <10 <10 -5
DIVISION OF CONTRACT CARE HE080502 Level 3 <10 <10 —
OFFICE OF FINANCE & ACCOUNTING HE0806 Level 2 20 29 68.97%
DIVISION OF AUDIT HEO080601 Level 3 <10 <10 -5
DIVISION OF BUDGET FORMULATION HE080602 Level 3 <10 <10 -5
DIVISION OF BUDGET EXECUTION HE080603 Level 3 <10 <10 -5
DIVISION OF SYSTEMS REVIEW & PROCEDURES HE080604 Level 3 <10 <10 -5
DIVISION OF FINANCIAL OPERATIONS HEO080605 Level 3 <10 <10 -5
OFFICE OF MANAGEMENT SERVICES HEO0807 Level 2 35 45 77.78%
DIVISION OF ASSET MANAGEMENT HEO080701 Level 3 <10 <10 -5
DIVISION OF ADMINISTRATIVE & EMERGENCY SERVICES HEO080702 Level 3 <10 <10 -5
DIVISION OF ACQUISITION POLICY HEO080703 Level 3 10 11 90.91%
DIVISION OF GRANTS MANAGEMENT HEO080704 Level 3 <10 11 -5
DIVISION OF REGULATORY & POLICY COORDINATION HEO080705 Level 3 <10 11 -5
OFFICE OF ENVIRONMENTAL HEALTH & ENGINEERING HEO0808 Level 2 63 73 86.30%
DIVISION OF SANITATION FACILITIES CONSTRUCTION HEO080801 Level 3 <10 <10 -5
DIVISION OF FACILITIES OPERATIONS HEO080802 Level 3 <10 10 -5
DIVISION OF FACILITIES PLANNING & CONSTRUCTION HEO080803 Level 3 <10 <10 -5
DIVISION OF ENVIRONMENTAL HEALTH SERVICES HE080804 Level 3 <10 <10 -5
DIVISION OF ENGINEERING SERVICES (DALLAS / SEATTLE) HEO080805 Level 3 33 37 89.19%
OFFICE OF HUMAN RESOURCES HEO0809 Level 2 307 385 79.74%
DIVISION OF PERSONNEL SECURITY AND EITHICS HEO080901 Level 3 <10 11 -5
PERSONNEL SECURITY BRANCH HEO08090101 Level 4 <10 <10 -5
ETHICS BRANCH HE08090102 Level 4 <10 <10 =
DIVISION OF COMMISSIONED PERSONNEL SUPPORT HEO080902 Level 3 <10 15 -5
DIVISION OF HUMAN RESOURCES, OPERATIONS, AND HEO080903 Level 3 278 324 85.80%
SYSTEMS
HR SYSTEMS AND ANALYTICS BRANCH HEO08090301 Level 4 <10 <10 -5
HQ CLIENT SERVICES BRANCH HE08090302 Level 4 <10 <10 -5
WORKFORCE RELATIONS AND POLICY BRANCH HEO08090303 Level 4 <10 <10 -5
WESTERN REGION HR RESOURCES CENTER HEO08090304 Level 4 10 11 90.91%
NORTHERN PLAINS REGION HR RESOURCES CENTER HE08090305 Level 4 67 77 87.01%
SOUTHWEST REGION HR RESOURCES CENTER HEO08090306 Level 4 46 56 82.14%
NAVAJO REGION HR RESOURCES CENTER HEO08090307 Level 4 82 91 90.11%
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
SOUTHEAST REGION HR RESOURCES CENTER HEO08090308 Level 4 55 66 83.33%
DIVISION OF HEALTH PROFESSIONS SUPPORT HE080904 Level 3 15 26 57.69%
HEALTH PROFESSIONS SUPPORTS SUPPORT BRANCH HEO08090401 Level 4 <10 <10
LOAN REPAYMENT BRANCH HE08090402 Level 4 <10 11
SCHOLARSHIPS BRANCH HE08090403 Level 4 <10 <10
OFFICE OF QUALITY HEO0810 Level 2 16 16 100.00%
DIVISION OF QUALITY ASSURANCE HEO081001 Level 3 <10 <10
DIVISION OF PATIENT SAFETY & CLINICAL RISK HE081002 Level 3 <10 <10
MANAGEMENT
DIVISION OF INNOVATION & IMPROVEMENT HEO081003 Level 3 <10 <10
GREAT PLAINS AREA OFFICE HEO0811 Level 2 1,197 1,601 74.77%
OFC OF THE AREA DIRECTOR HEO081101 Level 3 1,197 1,601 74.77%
OFC OF ADMINISTRATIVE SUPPORT HEO08110101 Level 4 36 52 69.23%
DIV OF FINANCIAL RESOURCES HE0811010101 Level 5 11 16 68.75%
BUDGET SERVICES BR HE081101010101 | Level 6 <10 <10
ACCOUNTING BR HE081101010102 | Level 6 <10 10
ACCTS PAYABLE STAFF HE08110101010201| Level 7 <10 <10
REPORTS & RECONCILIATION STAFF HE08110101010202| Level 7 <10 <10
DIVISION OF ACQUISITION & GRANTS MGMT HEO0811010102 Level 5 12 15 80.00%
CONTRACT SERVICES BRANCH HE081101010201 | Level 6 10 13 76.92%
DIVISION OF PROPERTY & SUPPLY HEO0811010103 Level 5 <10 <10
OFFICE SVCS BR HE081101010301 | Level 6 <10 <10
DIV OF INFO SYS & TECHNOLOGY HEO0811010104 Level 5 <10 13
OFC OF ENVIRONMENTAL HEALTH & ENGINEERING HEO08110102 Level 4 21 24 87.50%
DIV OF SANITATION & FACILITIES CONSTRUCTION HEO0811010201 Level 5 <10 <10
DIV OF FACILITIES MANAGEMENT HE0811010202 Level 5 <10 <10
DIV OF ENVIRONMENTAL HEALTH SERVICES HEO0811010203 Level 5 <10 <10
OFC OF TRIBAL HLTH ACTIVITIES HEO08110103 Level 4 <10 <10
OFC OF HLTH PROGRAMS HE08110104 Level 4 25 32 78.13%
DIVISION OF HOSPITAL & CLINICS HEO0811010401 Level 5 20 27 74.07%
NURSING SERVICES BRANCH HE081101040101 Level 6 <10 <10
COMMUNITY HEALTH NURSING STAFF HE081101040102 Level 6 <10 <10
DENTAL SERVICES BRANCH HE081101040103 Level 6 <10 <10
DIABETES BRANCH HE081101040104 | Level 6 <10 <10
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
PHARMACY SERVICES STAFF HE081101040105 Level 6 <10 <10 -5
MEDICAL RECORDS STAFF HE081101040106 Level 6 <10 <10 -5
WOMEN'S HEALTH STAFF HE081101040107 Level 6 <10 <10 -5
SUBSTANCE ABUSE BRANCH HE081101040108 Level 6 <10 <10 -5
DIV OF MANAGED CARE HE081101040109 Level 6 <10 <10 -5
DIV OF MEDICAL CARE EVALUATION HE081101040110 Level 6 13 15 86.67%
SOCIAL SERVICES / MENTAL HLTH BR HE08110104011001| Level 7 12 14 85.71%
OFFICE OF PLANNING & LEGISLATION HEO08110105 Level 4 <10 <10 -5
QUENTIN N. BURDICK MEMORIAL HEALTH CARE HEO08110106 Level 4 452 567 79.72%
FACILITY PHS
QUENTIN N. BURDICK MEMORIAL HEALTH CARE HEO0811010601 Level 5 231 273 84.62%
FACILITY
ADMINISTRATIVE SERVICES HEO081101060101 Level 6 229 271 84.50%
BUSINESS OFFICE HE08110106010101| Level 7 12 13 92.31%
HOUSEKEEPING HE08110106010102| Level 7 16 26 61.54%
PROPERTY & SUPPLY HE08110106010103| Level 7 <10 <10 —
BUILDINGS & GROUNDS HE08110106010104| Level 7 11 16 68.75%
CONTRACT HEALTH HE08110106010105| Level 7 <10 <10 —
PERSONNEL & FINANCE HE08110106010106| Level 7 <10 <10 -5
CLINICAL SERVICES HE08110106010107| Level 7 <10 <10 —
MEDICAL STAFF HE08110106010108| Level 7 14 17 82.35%
LAB & X -RAY HE08110106010109| Level 7 14 16 87.50%
DIETARY HE08110106010110| Level 7 <10 <10 —
NURSING HE08110106010111| Level 7 63 77 81.82%
PHARMACY HE08110106010112| Level 7 19 24 79.17%
MEDICAL RECORDS HE08110106010113| Level 7 24 25 96.00%
DENTAL HEALTH HE08110106010114| Level 7 <10 <10 —
PUBLIC HEALTH NURSING HE08110106010115| Level 7 11 11 | 100.00%
SOCIAL SERVICES HE08110106010116| Level 7 <10 <10 =
PHS INDIAN HOSPITAL, EAGLE BUTTE, SD HEO0811010602 Level 5 123 185 66.49%
ADMINISTRATIVE SERVICES HE081101060201 Level 6 121 183 66.12%
BUSINESS OFFICE HE08110106020101| Level 7 <10 10 =
HOUSEKEEPING HE08110106020102| Level 7 <10 13 =
PROPERTY & SUPPLY HE08110106020103| Level 7 <10 <10 —
BUILDINGS & GROUNDS HE08110106020104| Level 7 10 18 55.56%
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
CONTRACT HEALTH HE08110106020105| Level 7 <10 <10 —
CLINICAL SERVICES HE08110106020106| Level 7 19 26 73.08%
MEDICAL STAFF HE08110106020107| Level 7 <10 15 —
LAB & X -RAY HE08110106020108| Level 7 <10 11 =
DIETARY HE08110106020109| Level 7 <10 <10 —
NURSING HE08110106020110| Level 7 21 34 61.76%
PHARMACY HE08110106020111| Level 7 <10 10 —
MEDICAL RECORDS HE08110106020112| Level 7 <10 <10 =
PHS INDIAN HEALTH CENTER, FT THOMPSON, SD HEO0811010603 Level 5 74 81 91.36%
ADMINSTRATIVE SERVICES HE081101060301 | Level 6 21 26 80.77%
CLINICAL SERVICES HE081101060302 | Level 6 39 41 95.12%
COMMUNITY HEALTH SERVICES HE081101060303 | Level 6 13 13 | 100.00%
PHS INDIAN HEALTH CENTER, LOWER BRULE, SD HEO0811010604 Level 5 24 28 85.71%
ADMINISTRATIVE SERVICES HE081101060401 Level 6 11 13 84.62%
CLINICAL SERVICES HE081101060402 | Level 6 10 12 83.33%
COMMUNITY HEALTH SERVICES HE081101060403 Level 6 <10 <10 -5
PINE RIDGE SERVICE UNIT HE08110107 Level 4 226 358 63.13%
PHS INDIAN HEALTH CENTER, PINE RIDGE, SD HEO0811010701 Level 5 163 268 60.82%
ADMINSTRATIVE SERVICES HE081101070101 | Level 6 52 91 57.14%
BUSINESS OFFICE HE08110107010101| Level 7 11 16 68.75%
HOUSEKEEPING HE08110107010102| Level 7 <10 18 =
PROPERTY & SUPPLY HE08110107010103| Level 7 <10 12 =
BUILDINGS & GROUNDS HE08110107010104| Level 7 <10 14 -
CONTRACT HEALTH HE08110107010105| Level 7 <10 <10 —
CLINICAL SERVICES HE081101070102 | Level 6 89 145 61.38%
MEDICAL STAFF HE08110107010201| Level 7 <10 14 —
LAB & X -RAY HE08110107010202| Level 7 <10 12 =
DIETARY HE08110107010203| Level 7 <10 <10 —
NURSING HE08110107010204| Level 7 35 57 61.40%
PHARMACY HE08110107010205| Level 7 <10 20 —
MEDICAL RECORDS HE08110107010206| Level 7 12 16 75.00%
COMMUNITY MENTAL HEALTH SERVICES HEO081101070103 Level 6 21 30 70.00%
SOCIAL SERVICES HE08110107010301| Level 7 <10 <10 =
DENTAL HE08110107010302| Level 7 <10 12 —
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
ENVIRONMENTAL HEALTH HE08110107010303| Level 7 <10 <10 s
PUBLIC HEALTH NURSING HE08110107010304| Level 7 <10 <10 s
PHS INDIAN HEALTH CENTER, WANBLEE, SD HEO0811010702 Level 5 24 29 82.76%
BUILDINGS & GROUNDS HE081101070201 | Level 6 <10 <10 s
CLINICAL NURSING HE081101070202 | Level 6 <10 <10 s
PHARMACY & X - RAY HE081101070203 | Level 6 <10 <10 s
PHS, INDIAN HEALTH CENTER, KYLE, SD HEO0811010703 Level 5 39 61 63.93%
ADMINISTRATIVE SERVICES HE081101070301 Level 6 <10 14 s
CLINICAL SERVICES HE081101070302 | Level 6 24 35 68.57%
COMMUNITY HEALTH SERVICES HE081101070303 Level 6 <10 10 s
ROSEBUD SERVICE UNIT HE08110108 Level 4 212 286 74.13%
PHS INDIAN HOSPITAL, ROSEBUD, SD HEO0811010801 Level 5 44 65 67.69%
ADMINISTRATIVE OFFICES HE081101080101 Level 6 41 62 66.13%
BUSINESS OFFICE HE08110108010101| Level 7 13 14 92.86%
HOUSEKEEPING HE08110108010102| Level 7 <10 10 =
PROPERTY & SUPPLY HE08110108010103| Level 7 <10 <10 —
BUILDINGS & GROUNDS HE08110108010104| Level 7 <10 11 -
CONTRACT HEALTH HE08110108010105| Level 7 <10 <10 —
PERSONNEL & FINANCE HE08110108010106| Level 7 <10 <10 -5
CLINICAL SERVICES HE0811010802 Level 5 56 80 70.00%
MEDICAL STAFF HE081101080201 | Level 6 <10 <10 —
LAB & X - RAY HE081101080202 | Level 6 <10 <10 —
DIETARY HE081101080203 | Level 6 <10 <10 —
NURSING HE081101080204 | Level 6 22 32 68.75%
PHARMACY HE081101080205 | Level 6 13 17 76.47%
MEDICAL RECORDS HE081101080206 | Level 6 <10 <10 —
COMMUNITY HEALTH SERVICES HE0811010803 Level 5 11 15 73.33%
DENTAL HEALTH HE081101080301 | Level 6 <10 <10 —
PUBLIC HEALTH NURSING HE081101080302 | Level 6 <10 <10 —
SOCIAL SERVICES HE081101080303 | Level 6 <10 <10 —
WOODROW WILSON KEEBLE MEMORIAL HEALTH HEO0811010804 Level 5 101 126 80.16%
CENTER
PHS INDIAN HOSPITAL, SISSETON, SD HE081101080401 Level 6 45 58 77.59%
ADMINISTRATIVE SERIVCES HE08110108040101| Level 7 15 18 83.33%
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
BUSINESS OFFICE HE08110108040102| Level 7 <10 <10 =
HOUSEKEEPING HE08110108040103| Level 7 <10 <10 —
PROPERTY & SUPPLY HE08110108040104| Level 7 <10 <10 —
BUILDINGS & GROUNDS HE08110108040105| Level 7 <10 12 -5
CONTRACT HEALTH HE08110108040106| Level 7 <10 <10 —
CLINICAL SERVICES HE081101080402 | Level 6 56 68 82.35%
MEDICAL STAFF HE08110108040201| Level 7 <10 <10 —
LAB & X -RAY HE08110108040202| Level 7 <10 <10 —
DIETARY HEO08110108040203| Level 7 <10 <10 —
NURSING HE08110108040204| Level 7 13 13 | 100.00%
PHARMACY HEO08110108040205| Level 7 <10 12 =
MEDICAL RECORDS HE08110108040206| Level 7 <10 <10 —
DENTAL HEALTH HE08110108040207| Level 7 <10 11 —
PUBLIC HEALTH NURSING HE08110108040208| Level 7 <10 <10 —
SOCIAL SERVICES HE08110108040209| Level 7 <10 <10 =
STANDING ROCK SERVICE UNIT HE08110109 Level 4 77 101 76.24%
PHS INDIAN HOSPITAL, FORT YATES, ND HEO0811010901 Level 5 57 78 73.08%
ADMINISTATIVE SERVICES HE081101090101 | Level 6 17 25 68.00%
BUSINESS OFFICE HE08110109010101| Level 7 <10 <10 =
HOUSEKEEPING HE08110109010102| Level 7 <10 <10 =
PROPERTY & SUPPLY HE08110109010103| Level 7 <10 <10 —
BUILDINGS & GROUNDS HE08110109010104| Level 7 <10 <10 —
CONTRACT HEALTH HE08110109010105| Level 7 <10 <10 —
CLINICAL SERVICES HE081101090102 | Level 6 32 43 74.42%
MEDICAL STAFF HE08110109010201| Level 7 <10 <10 —
LAB & X -RAY HE08110109010202| Level 7 <10 <10 —
DIETARY HE08110109010203| Level 7 <10 <10 —
NURSING HE08110109010204| Level 7 11 14 78.57%
PHARMACY HE08110109010205| Level 7 <10 <10 —
MEDICAL RECORDS HE08110109010206| Level 7 <10 <10 —
COMMUNITY HEALTH SERVICES HE081101090103 Level 6 <10 <10 -5
DENTAL HEALTH HE08110109010301| Level 7 <10 <10 —
PHS INDIAN HEALTH CENTER, MCLAUGHLIN, SD HEO0811010902 Level 5 20 23 86.96%
DENTAL HEALTH HE081101090201 | Level 6 <10 <10 —
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
BUILDINGS & GROUNDS HE081101090202 | Level 6 <10 <10 =
PUBLIC HEALTH NURSING HE081101090203 | Level 6 <10 <10 —
PHARMACY HE081101090204 | Level 6 <10 <10 —
YANKTON SERVICE UNIT HE08110110 Level 4 53 70 75.71%
PHS INDIAN HOSPITAL, WAGNER, SD HEO0811011001 Level 5 53 70 75.71%
ADMINISTRATIVE SERVICES HE081101100101 Level 6 18 24 75.00%
BUSINESS OFFICE HE08110110010101| Level 7 <10 <10 =
HOUSEKEEPING HE08110110010102( Level 7 <10 <10 =
PROPERTY & SUPPLY HE08110110010103| Level 7 <10 <10 -5
BUILDINGS & GROUNDS HE08110110010104| Level 7 <10 <10 =
CONTRACT HEALTH HE08110110010105| Level 7 <10 <10 —
PERSONNEL & FINANCE HE08110110010106| Level 7 <10 <10 -5
CLINICAL SERVICES HE081101100102 | Level 6 27 35 77.14%
MEDICAL STAFF HE08110110010201| Level 7 <10 <10 —
LAB & X -RAY HE08110110010202( Level 7 <10 <10 —
NURSING HE08110110010203| Level 7 <10 11 -
PHARMACY HE08110110010204| Level 7 <10 <10 —
MEDICAL RECORDS HE08110110010205| Level 7 <10 <10 —
COMMUNITY HEALTH HE081101100103 | Level 6 <10 10 —
DENTAL HEALTH HE08110110010301| Level 7 <10 <10 —
PUBLIC HEALTH NURSING HE08110110010302| Level 7 <10 <10 —
OEH & E GROUP HE08110112 Level 4 62 65 95.38%
AREA /PROGRAM - WIDE CONSULTANT GROUP HEO08110113 Level 4 <10 <10 -5
REGIONAL TREATMENT CENTER HEO08110114 Level 4 14 16 87.50%
ALASKA AREA INDIAN HEALTH SERVICE HEO0812 Level 2 22 24 91.67%
OFC OF THE AREA DIRECTOR HEO081201 Level 3 <10 <10 -5
OFC OF FINCL MGMT HEO081203 Level 3 <10 <10 -5
DIV OF BUDGET HE08120301 Level 4 <10 <10 =
DIV OF PLNG, EVAL & HLTH STAT HE08120302 Level 4 <10 <10 -5
OFC OF ENVRMTL HLTH & ENGNRG HEO081204 Level 3 <10 <10 -5
DIV OF HLTH FACLS HE08120401 Level 4 <10 <10 =
ALBUQUERQUE AREA OFFICE HE0813 Level 2 563 793 71.00%
OFFICE OF THE AREA DIRECTOR HEO081301 Level 3 <10 <10 -5
OFFICE OF OPERATIONAL SUPPORT HEO081302 Level 3 28 33 84.85%
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
DIVISION OF FINANCIAL MANAGEMENT HEO08130201 Level 4 <10 12 -
DIVISION OF CONTRACTS HE08130202 Level 4 <10 10 -
DIVISION OF INFORMATION MANAGEMENT SERVICES HEO08130203 Level 4 <10 <10 -
OFFICE OF CLINICAL PROGRAMS HEO081303 Level 3 34 44 77.27%
ALBUQUERQUE AREA DENTAL PROGRAM HEO08130301 Level 4 28 32 87.50%
OFFICE OF ENVIRONMENTAL HEALTH & ENGINEERING HEO081304 Level 3 64 90 71.11%
DIVISION OF HEALTH FACILITIES HEO08130401 Level 4 25 41 60.98%
DIVISION OF SANITATION FACILITIES CONSTRUCTION HE08130402 Level 4 19 22 86.36%
DIVISION OF ENVIRONMENTAL HEALTH SERVICES HEO08130403 Level 4 11 12 91.67%
DIVISION OF PROPERTY & ASSET MANAGEMENT HEO08130404 Level 4 <10 <10 -
ENVIRONMENTAL HEALTH SUPPORT CENTERQ HEO08130405 Level 4 <10 <10 -
ACOMA CANONCITO LAGUNA SERVICE UNIT HEO081305 Level 3 121 169 71.60%
OFFICE OF THE EXECUTIVE OFFICER HEO08130501 Level 4 110 151 72.85%
DIVISION OF ADMINISTRATIVE SERVICES HEO0813050101 Level 5 20 35 57.14%
DEPARTMENT OF CONTRACT HEALTH SERVICES HE081305010101| Level 6 <10 <10 -
DEPARTMENT OF DIABETES PROGRAM HE081305010102| Level 6 <10 <10 -
DEPARTMENT OF BUSINESS OFFICE HE081305010103| Level 6 <10 <10 -
DEPARTMENT OF MEDICAL RECORDS HE081305010104| Level 6 <10 <10 -
DIVISION OF CLINICAL SERVICES HEO0813050102 Level 5 88 114 77.19%
DEPARTMENT OF PRIMARY CARE HE081305010201| Level 6 <10 <10 -
OUTPATIENT UNIT HE081305010202| Level 6 13 17 76.47%
DEPARTMENT OF OPTOMETRY HE081305010203| Level 6 <10 <10 -
DEPARTMENT OF LABORATORY HE081305010204| Level 6 <10 <10 -
DEPARTMENT OF PHARMACY HE081305010205| Level 6 14 15 93.33%
FIELD OPERATIONS HE081305010206| Level 6 <10 <10 -
DEPARTMENT OF MEDICAL SERVICES HE081305010207| Level 6 <10 <10 -
DEPARTMENT OF DENTAL SERVICES HE081305010208| Level 6 <10 <10 -
DEPARTMENT OF NURSING SERVICES HE081305010209| Level 6 <10 <10 -
INPATIENT SERVICES HE081305010210| Level 6 <10 <10 -
OUTPATIENT SERVICES HE081305010211| Level 6 <10 <10 -
DIVISION OF PUBLIC HEALTH NURSING HE081305010212| Level 6 <10 <10 -
DEPARTMENT OF BEHAVIORAL HEALTH HE081305010213| Level 6 <10 <10 -
DEPARTMENT OF PATIENT SUPPORT SERVICES HE081305010214| Level 6 <10 <10 -
LABORATORY UNIT HE081305010215| Level 6 <10 <10 -
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
RADIOLOGY UNIT HE081305010216| Level 6 <10 <10 =
NEW SUNRISE REGIONAL TREATMENT CENTER HEO08130502 Level 4 <10 13 -
DEPARTMENT OF PROGRAM SERVICES HEO0813050201 Level 5 <10 <10 -
DEPARTMENT OF RESIDENTIAL SERVICES HE0813050202 Level 5 <10 <10 -
SANTA ANA HEALTH CLINIC HEO08130504 Level 4 <10 <10 -
ZIA HEALTH CLINIC HEO08130505 Level 4 <10 <10 -
JICARILLA SERVICE UNIT HE081306 Level 3 46 56 82.14%
OFFICE OF THE EXECUTIVE OFFICER HEO08130601 Level 4 <10 <10 -
DIVISION OF ADMINISTRATIVE SERVICES HEO08130602 Level 4 18 22 81.82%
DIVISION OF CLINICAL SERVICES HEO08130603 Level 4 27 33 81.82%
MESCALERO SERVICE UNIT HEO081307 Level 3 36 51 70.59%
OFFICE OF THE EXECUTIVE OFFICER HEO08130701 Level 4 36 51 70.59%
DIVISION OF ADMINISTRATIVE SERVICES HEO0813070101 Level 5 <10 17 -
DEPARTMENT OF MANAGED CARE HE081307010101| Level 6 <10 <10 -
DIVISION OF CLINICAL SERVICES HEO0813070102 Level 5 12 17 70.59%
DEPARTMENT OF MEDICAL SERVICES HE081307010201| Level 6 <10 <10 -
DEPARTMENT OF LABORATORY HE081307010202| Level 6 <10 <10 -
DEPARTMENT OF PHARMACY HE081307010203| Level 6 <10 <10 -
DIVISION OF NURSING SERVICES HEO0813070103 Level 5 13 13 100.00%
DIVISION OF COMMUNITY SERVICES HEO0813070104 Level 5 <10 <10 -
SANTA FE SERVICE UNIT HE081308 Level 3 78 107 72.90%
OFFICE OF THE EXECUTIVE OFFICER HEO08130801 Level 4 <10 <10 -
DIVISION OF OPERATIONAL SERVICES HEO08130802 Level 4 20 25 80.00%
DEPARTMENT OF GENERAL SERVICES HEO0813080201 Level 5 <10 <10 -
DEPARTMENT OF BUSINESS OFFICE HEO0813080202 Level 5 <10 10 -
DEPARTMENT OF CONTRACT HEALTH SERVICES HEO0813080203 Level 5 <10 <10 -
DEPARTMENT OF MEDICAL RECORDS HE0813080204 Level 5 <10 <10 -
DEPARTMENT OF DIETARY / HOUSEKEEPING HEO0813080205 Level 5 <10 <10 -
DEPARTMENT OF PUBLIC HEALTH NURSING HEO0813080206 Level 5 <10 <10 -
DIVISION OF CLINICAL SERVICES HEO08130803 Level 4 28 51 54.90%
DEPARTMENT OF PRIMARY CARE HEO0813080301 Level 5 <10 <10 -
DEPARTMENT OF DENTAL HEALTH HEO0813080302 Level 5 <10 <10 -
DEPARTMENT OF PHARMACY HE0813080303 | Level 5 <10 10 -
DEPARTMENT OF LABORATORY HEO0813080304 Level 5 <10 <10 -
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DEPARTMENT OF OPTOMETRY HEO0813080305 Level 5 <10 <10 -5
DIVISION OF NURSING SERVICES HEO08130804 Level 4 23 23 100.00%
DEPARTMENT OF AMBULATORY / URGENT CARE HEO0813080401 Level 5 14 14 100.00%
DEPARTMENT OF GENERAL MEDICAL / PROGRESSIVE HE0813080402 Level 5 <10 <10 -5
BIRTHING CENTER HE0813080403 | Level 5 <10 <10 —
SOUTHERN CLINICS HE081309 Level 3 <10 <10 =
SANTA CLARA HEALTH CENTER HEO081310 Level 3 <10 11 -5
SOUTHERN UTE HEALTH CENTER HEO081311 Level 3 <10 <10 -5
UTE MOUNTAIN UTE HEALTH CENTER HEO081312 Level 3 21 23 91.30%
TAOS PICURIS SERVICE UNIT HEO081313 Level 3 19 27 70.37%
OFFICE OF THE EXECUTIVE OFFICER HEO08131301 Level 4 18 26 69.23%
DIVISION OF CLINICAL SERVICES HEO0813130101 Level 5 10 15 66.67%
DEPARTMENT OF LABORATORY SERVICES HE081313010101| Level 6 <10 <10 -5
DEPARTMENT OF DENTAL SERVICES HE081313010102| Level 6 <10 <10 -5
DEPARTMENT OF NUSING SERVICES HE081313010103| Level 6 <10 <10 -5
DEPARTMENT OF PHARMACY SERVICES HE081313010104| Level 6 <10 <10 -5
DIVISION OF ADMINISTRATIVE SUPPORT SERVICES HEO0813130102 Level 5 <10 <10 -5
DEPARTMENT OF MEDICAL RECORDS / BUSINESS HEO0813130103 Level 5 <10 <10 -5
ZUNI RAMAH SERVICE UNIT HEO081314 Level 3 101 171 59.06%
OFFICE OF THE EXECUTIVE OFFICER HEO08131401 Level 4 101 171 59.06%
DIVISION OF CLINICAL SERVICES HEO0813140101 Level 5 47 89 52.81%
DEPARTMENT OF PHYSICAL THERAPY HE081314010101| Level 6 <10 <10 -5
DEPARTMENT OF LABORATORY HE081314010102| Level 6 <10 14 =
DEPARTMENT OF PHARMACY HE081314010103| Level 6 <10 13 -5
DEPARTMENT OF OPTOMETRY HE081314010104| Level 6 <10 <10 -5
DIABETES PROGRAM HE081314010105| Level 6 <10 <10 —
DEPARTMENT OF MENTAL HEALTH HE081314010106| Level 6 <10 <10 -5
DEPARTMENT OF DENTAL HE081314010107| Level 6 <10 <10 -5
DIVISION OF NURSING SERVICES HEO0813140102 Level 5 12 22 54.55%
DEPARTMENT OF INPATIENT / GMS HE081314010201| Level 6 <10 12 -5
DEPARTMENT OF OUTPATIENT / ER HE081314010202| Level 6 <10 <10 -5
DEPARTMENT OF OBSTETRICS HE081314010203| Level 6 <10 <10 -5
DEPARTMENT OF COMMUNITY HEALTH NURSING HE081314010204| Level 6 <10 <10 -5
DIVISION OF PROGRAM SUPPORT HE0813140103 | Level 5 25 34 73.53%
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DEPARTMENT OF BUSINESS OFFICE HE081314010301| Level 6 14 16 87.50%
DIVISION OF DATA MANAGEMENT HEO0813140104 Level 5 16 24 66.67%
DEPARTMENT OF INFORMATION MANAGEMENT HE081314010401| Level 6 <10 <10 -5
BEMIDJI AREA OFFICE HEO0814 Level 2 517 582 88.83%
OFFICE OF THE AREA DIRECTOR HE081401 Level 3 15 16 93.75%
OFFICE OF SELF - DETERMINATION HEO08140101 Level 4 <10 <10 -5
DIVISION OF CONTRACTING HE08140102 Level 4 <10 <10 -
OFFICE OF PROGRAM SUPPORT HEO081402 Level 3 28 30 93.33%
ENVIRONMENTAL HEALTH & ENGINEERING BRANCH HE08140201 Level 4 14 15 93.33%
FINANCE STAFF HE08140202 Level 4 <10 <10 =
OFFICE OF CLINICAL SUPPORT HEO081403 Level 3 18 18 100.00%
MANAGEMENT ANALYSIS STAFF HEO08140301 Level 4 11 11 100.00%
BEHAVIORAL HEALTH STAFF HE08140302 Level 4 <10 <10 -5
HEALTH PROFESSIONS RECRUITMENT STAFF HEO08140303 Level 4 <10 <10 -5
CASS LAKE HOSPITAL HE081404 Level 3 148 172 86.05%
PHS INDIAN HOSPITAL, CASS LAKE, MN HE08140401 Level 4 148 172 86.05%
ADMIV SERVS HE0814040101 | Level 5 44 50 88.00%
HOUSEKEEPING HE081404010101| Level 6 <10 <10 =
PROP & SUPPLY HE081404010102| Level 6 <10 <10 =
BLDGS & GROUNDS HE081404010103| Level 6 <10 <10 =
CONTRACT HLTH HE081404010104| Level 6 <10 <10 =
PRSNL & FINC HE081404010105| Level 6 <10 <10 =
CLNCL SERVS HE0814040102 | Level 5 102 120 85.00%
MDCL STAFF HE081404010201| Level 6 24 29 82.76%
LAB & X -RAY HE081404010202| Level 6 10 10 | 100.00%
NURSING HE081404010203| Level 6 27 35 77.14%
PHARMACY HE081404010204| Level 6 13 15 86.67%
MDCL RECORDS HE081404010205| Level 6 10 12 83.33%
DENTL HLTH HE081404010206| Level 6 18 18 | 100.00%
REDLIKE SERVICE UNIT HE081405 Level 3 137 159 86.16%
PHS INDIAN HOSP, REDLAKE, MN HEO08140501 Level 4 137 159 86.16%
ADMIV SERVS HE0814050101 | Level 5 37 42 88.10%
HOUSEKEEPING HE081405010101| Level 6 <10 <10 =
PROP & SUPPLY HE081405010102| Level 6 <10 <10 =
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BLDGS & GROUNDS HE081405010103 | Level 6 11 11| 100.00%
CONTRACT HLTH HE081405010104 | Level 6 <10 <10 =
CLNCL SERVS HE0814050102 Level 5 92 107 85.98%
MDCL STAFF HE081405010201 | Level 6 <10 <10 —
LAB & X -RAY HE081405010202 | Level 6 15 18 83.33%
DIETARY HE081405010203 | Level 6 <10 <10 —
NURSING HE081405010204 | Level 6 39 42 92.86%
PHARMACY HE081405010205 | Level 6 21 26 80.77%
MDCL RECORDS HE081405010206 | Level 6 <10 <10 —
COMUTY HLTH SERVS HE0814050103 Level 5 <10 <10 —
DENTL HLTH HE081405010301 | Level 6 <10 <10 —
‘WHITE EARTH SERYV UNIT HEO081406 Level 3 130 144 90.28%
PHS INDIAN HLTH CTR HE08140601 Level 4 128 142 90.14%
OEH & E GROUP HE081407 Level 3 41 43 95.35%
BILLINGS AREA INDIAN HEALTH SERVICE HEO0815 Level 2 544 878 61.96%
OFC OF THE AREA DIRECTOR HEO081501 Level 3 <10 <10 -5
OFC OF ADMIV SUPPORT HE081502 Level 3 26 32 81.25%
DIV OF FINANCIAL MGMT HE08150201 Level 4 <10 <10 =
DIV OF AWARDS HE08150202 Level 4 <10 <10 =
OFC OF TRIBAL PROGRAMS HEO081503 Level 3 <10 <10 -5
OFC OF PROGRAM PLANNING, EVAUATION & INFO HEO081504 Level 3 <10 <10 -5
SYSTEMS
OFC OF HEALTH CARE PROGRAMS HE081505 Level 3 13 15 86.67%
OFC OF ENVIRONMENTAL HEALTH & ENGINEERING HEO081506 Level 3 17 20 85.00%
DIV OF ENVIRONMENTAL HEALTH SERVS HEO08150601 Level 4 <10 <10 -5
DIV OF SANITATION FACILITIES CONSTRUCTION HEO08150602 Level 4 <10 <10 -5
DIV OF FACILITIES & REAL PROPERTY MGMT HEO08150603 Level 4 <10 <10 -5
BROWNING INDIAN HOSPITAL HE081507 Level 3 98 203 48.28%
PHS INDIAN HOSPITAL, BROWNING, MT HEO08150701 Level 4 98 203 48.28%
ADMINISTRATIVE SERVICES HE0815070101 Level 5 36 75 48.00%
HOUSEKEEPING SERVS HEO081507010101 Level 6 <10 14 -5
BUILDING & GROUND SERVS HE081507010102 | Level 6 <10 14 -
HLTH RECORD SERVS HE081507010103 | Level 6 <10 11 =
PROFESSIONAL SERVS HE0815070102 Level 5 18 41 43.90%
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MEDICAL STF HE081507010201 | Level 6 <10 18 —
LAB & X - RAY SERVS HE081507010202 | Level 6 <10 <10 —
PHARMACY SERVS HE081507010203 | Level 6 <10 <10 —
CLINICAL SOCIAL SERVS HE081507010204 | Level 6 <10 <10 =
DENTAL SERVS HE0815070103 Level 5 <10 11 -
NURSING SERVS HE0815070104 Level 5 32 71 45.07%
FOOD SERVS HE081507010401 | Level 6 <10 <10 =
NUTRITION SERVS HE081507010402 | Level 6 <10 <10 =
ENVIRONMENTAL HEALTH SANITATION SERVS HEO081507010403 Level 6 <10 <10 -5
PUBLIC HEALTH NURSING SERVS HEO081507010404 Level 6 <10 <10 -5
CROW AGENCY HOSPITAL HE081508 Level 3 141 223 63.23%
PHS INDIAN HOSPITAL, CROW AGENCY, MT HEO08150801 Level 4 141 223 63.23%
HOSPITAL SERVS HE0815080101 Level 5 97 156 62.18%
ADMIV SERVS HE081508010101 | Level 6 21 28 75.00%
BUILDING & GROUND SERVS HEO081508010102 | Level 6 <10 21 -
LAB & X - RAY SERVS HE081508010103 | Level 6 <10 10 —
NUTRITION & DIETETIC SERVS HEO081508010104 Level 6 <10 <10 -5
NURSING SERVS HEO081508010105 | Level 6 26 46 56.52%
PHARMACY SERVS HE081508010106 | Level 6 13 21 61.90%
HEALTH RECORD SERVS HE081508010107 | Level 6 <10 12 =
CLINICAL SERVS HE0815080102 Level 5 21 28 75.00%
MEDICAL STF HE081508010201 | Level 6 10 15 66.67%
FIELD HEALTH SERVS HE0815080103 Level 5 21 37 56.76%
DENTAL SERVS HEO081508010301 | Level 6 15 16 93.75%
ENVIRONMENTAL SANITATION SERVS HE081508010302 Level 6 <10 <10 -5
MEDICAL SOCIAL SERVS HE081508010303 | Level 6 <10 <10 —
FORT BELKNAP SERVICE UNIT HE081509 Level 3 207 337 61.42%
PHS INDIAN HOSPITAL, HARLEM, MT HEO08150901 Level 4 107 171 62.57%
ADMIV SERVS HE0815090101 Level 5 11 24 45.83%
GENERAL ADMINISTRATIVE SERVICES HE081509010101 Level 6 <10 <10 -5
BUILDING & GROUND SERVS HE081509010102 | Level 6 <10 <10 —
CLINICAL SERVS HE0815090102 Level 5 21 38 55.26%
LAB & X - RAY SERVS HE081509010201 | Level 6 <10 <10 —
PHARMACY SERVS HE081509010202 | Level 6 <10 <10 —
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HEALTH RECORDS SERVICES HE081509010203 | Level 6 <10 <10 —
DENTAL SERVS HE0815090103 Level 5 <10 <10 —
NURSING SERVS HE0815090104 Level 5 <10 24 -
HOUSEKEEPING SERVS HE081509010401 | Level 6 <10 <10 =
PHS INDIAN HEALTH CENTER, POPLAR, MT HEO0815090105 Level 5 45 56 80.36%
PHS INDIAN HEALTH CENTER, WOLF POINT, MT HEO0815090106 Level 5 15 20 75.00%
WIND RIVER SERV UNIT HE08150902 Level 4 100 166 60.24%
PHS INDIAN HEALTH CENTER, FORT WASHAKIE, WY HE0815090201 Level 5 40 61 65.57%
PHS INDIAN HEALTH CENTER, ARAPAHOE, WY HE0815090202 Level 5 <10 <10 -5
PHS INDIAN HEALTH CENTER, LAME DEER, MT HE0815090203 Level 5 59 104 56.73%
CLINICAL SERVS HE081509020301 | Level 6 33 56 58.93%
CALIFORNIA AREA INDIAN HEALTH SERVICE HEO816 Level 2 121 170 71.18%
OFFICE OF THE AREA DIRECTOR HE081601 Level 3 120 169 71.01%
OFFICE OF MANAGEMENT SUPPORT HEO08160101 Level 4 15 19 78.95%
FINANCIAL MANAGEMENT DIVISION HE0816010101 Level 5 <10 <10 -5
ACQUISITION MANAGEMENT DIVISION HE0816010102 Level 5 <10 <10 -5
OFFICE OF PUBLIC HEALTH HE08160102 Level 4 <10 <10 -5
OFFICE OF ENVIRONMENTAL HEALTH & ENGINEERING HEO08160103 Level 4 37 46 80.43%
ENVIRONMENTAL HEALTH SERVICES DIVISION HE0816010301 Level 5 <10 <10 -5
SANITATION FACILITIES CONSTRUCTION DIVISION HE0816010302 Level 5 27 34 79.41%
REDDING DISTRICT OFFICE HE081601030201 Level 6 <10 <10 -5
ARCATA FIELD OFFICE HE08160103020101| Level 7 <10 <10 -5
SACRAMENTO DISTRICT OFFICE HE081601030202 | Level 6 <10 <10 =
UKIAH FIELD OFFICE HE08160103020201| Level 7 <10 <10 -5
CLOVIS FIELD OFFICE HE08160103020202| Level 7 <10 <10 -5
ESCONDIDO DISTRICT OFFICE HE081601030203 | Level 6 10 10 | 100.00%
HEALTH FACILITIES ENGINEERING DIVISION HE0816010303 Level 5 <10 <10 -5
DESERT SAGE YOUTH WELLNESS CENTER HEO08160104 Level 4 27 45 60.00%
SACRED OAKS HEALING CENTER HE08160105 Level 4 22 35 62.86%
NASHVILLE AREA INDIAN HEALTH SERVICE HEO0817 Level 2 132 148 89.19%
OFC OF THE AREA DIR HE081701 Level 3 10 10 | 100.00%
OFC OF ENGNG & CONSTRUCTION HEO081702 Level 3 <10 <10 -5
OFC OF ADMIN & MGMT HE081703 Level 3 14 16 87.50%
DIV OF CONTRCTS & GRANTS HEO08170301 Level 4 <10 <10 -5
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OFC OF HLTH PRGMS HEO081704 Level 3 <10 <10 -5
OEH & E GROUP HE081705 Level 3 17 18 94.44%
REGIONAL TREATMENT CENTER HEO081707 Level 3 12 15 80.00%
NAVAJO AREA INDIAN HEALTH SERVICE HEO0818 Level 2 2,628 3,874 67.84%
NAVAJO AREA OFFICE HE081801 Level 3 155 202 76.73%
OFC OF THE DIRECTOR HEO08180101 Level 4 <10 <10 =
DIVERSITY MANAGEMENT AND EEO HEO0818010101 Level 5 <10 <10 -5
OFC OF ADMIN & MGMT HE08180102 Level 4 39 46 84.78%
DIVISION OF FINANCIAL MANAGEMENT HEO0818010201 Level 5 13 14 92.86%
BRANCH OF ACCOUNTING HE081801020101| Level 6 <10 <10 -5
BRANCH OF BUDGET HE081801020102| Level 6 <10 <10 =
BRANCH OF THIRD - PARTY HE081801020103| Level 6 <10 <10 -5
GALLUP REGIONAL SERVICE SUPPLY CENTER HE0818010202 Level 5 15 20 75.00%
BRANCH OF PROPERTY AND SUPPLY MANAGEMENT HE081801020201| Level 6 <10 <10 -5
DIVISION OF ACQUISITION MANAGEMENT AND HEO0818010203 Level 5 <10 <10 -5
CONTRACTS
SHARED SERVICES CENTER HE081801020301| Level 6 <10 <10 —
DIVISION OF INFORMATION TECHNOLOGY HE0818010204 Level 5 <10 <10 -5
BRANCH OF SYSTEMS ADMINISTRATION HE081801020401| Level 6 <10 <10 -5
INFORMATION SYSTEMS SECURITY STAFF HE081801020402| Level 6 <10 <10 -5
OFFICE OF CLINICAL SERVICES HEO08180103 Level 4 11 12 91.67%
DIVISION OF CLINICAL CONSULTANTS HEO0818010301 Level 5 <10 <10 -5
BRANCH OF PURCHASED REFERRED CARE HE0818010302 Level 5 <10 <10 -5
DIVISION OF ADMINISTRATIVE SUPPORT HEO0818010303 Level 5 <10 <10 -5
OFFICE OF ENVIRONMENTAL HEALTH AND ENGINEERING HEO08180104 Level 4 83 115 72.17%
DIVISION OF ENVIRONMENTAL HEALTH SERVICES HEO0818010401 Level 5 15 22 68.18%
DIVISION OF SANITATION FACILITIES CONSTRUCTION HE0818010402 Level 5 54 74 72.97%
SERVICES
DIV OF FACILITY PLANNING AND ENGINEERING HE0818010403 Level 5 <10 <10 -5
DIVISION OF BIOMEDICAL ENGINEERING HE0818010404 Level 5 <10 <10 -5
DIVISION OF OCCUPATIONAL HEALTH AND SAFETY HEO0818010405 Level 5 <10 <10 -5
MANAGEMENT
DIVISION OF ADMINISTRATIVE SUPPORT HEO0818010406 Level 5 <10 <10 -5
OFFICE OF TRIBAL PARTNERSHIP AND LIAISON HEO08180105 Level 4 <10 <10 -5
INDIAN SELF DETERMINATION STAFF HEO0818010501 Level 5 <10 <10 -5
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OFC OF PUBLIC HLTH HEO08180106 Level 4 13 19 68.42%
DIV OF HEALTH PROMOTION AND DISEASE HEO0818010601 Level 5 <10 <10 -5
PREVENTION
PROGRAM STATISTICS BRANCH HE0818010602 Level 5 <10 <10 -5
OFFICE QUALITY AND PATIENT SAFETY HEO08180107 Level 4 <10 <10 -5
PATIENT SAFETY BRANCH HEO0818010701 Level 5 <10 <10 -5
QUALITY ASSURANCE STAFF HEO0818010702 Level 5 <10 <10 -5
INFORMATICS BRANCH HE0818010703 | Level 5 <10 <10 —
CHINLE SERVICE UNIT HE081802 Level 3 662 927 71.41%
FIELD MEDICAL SERVICES HE08180201 Level 4 660 925 71.35%
ENVIRONMENTAL HEALTH BRANCH HE08180202 Level 4 <10 <10 -5
CROWNPOINT SERVICE UNIT HE081803 Level 3 187 314 59.55%
DIVISION OF ADMINISTRATION SERVICES HEO08180301 Level 4 67 104 64.42%
ACQUISITION MANAGEMENT & CONTRACTS BRANCH HE0818030101 | Level 5 <10 <10 —
BUSINESS OFFICE BRANCH HE0818030102 | Level 5 19 24 79.17%
FACILITY MANAGEMENT BRANCH HEO0818030103 Level 5 <10 19 -5
FINANCIAL MANAGEMENT BRANCH HEO0818030104 Level 5 <10 <10 -5
HEALTH INFORMATION MANAGEMENT BRANCH HEO0818030105 Level 5 16 20 80.00%
INFORMATION TECHNOLOGY BRANCH HEO0818030106 Level 5 <10 11 -5
SECURITY BRANCH HE0818030107 | Level 5 <10 14 -
SUPPORT SERVICES BRANCH HEO0818030108 Level 5 <10 <10 -5
DIVISION OF CLINICAL SERVICES HE08180302 Level 4 59 96 61.46%
PHARMACY HE0818030201 | Level 5 <10 <10 —
DENTAL BRANCH HE0818030202 | Level 5 <10 18 —
EMERGENCY SERVICES BRANCH HE0818030203 Level 5 <10 <10 -5
LABORATORY BRANCH HE0818030204 | Level 5 10 16 62.50%
MEDICAL SERVICES BRANCH HE0818030205 | Level 5 12 15 80.00%
NEW HORIZONS WELLNESS BRANCH HEO0818030206 Level 5 <10 <10 -5
OPTOMETRY BRANCH HE0818030207 | Level 5 <10 <10 —
PHARMACY BRANCH HE0818030208 | Level 5 <10 15 —
PHYSICAL THERAPY BRANCH HEO0818030209 Level 5 <10 <10 -5
RADIOLOGY BRANCH HE0818030210 | Level 5 <10 <10 —
DIVISON OF NURNSING SERVICES HEO08180303 Level 4 29 63 46.03%
AMBULATORY CARE NURSING BRANCH HEO0818030301 Level 5 <10 14 -5
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EMERGENCY ROOM NURSING BRANCH HEO0818030302 Level 5 <10 26 -5
MEDICAL - ADULT PEDIATRIC NURSNING BRANCH HEO0818030303 Level 5 <10 14 -5
OBSTETRICS NURSING BRANCH HEO0818030304 Level 5 <10 <10 -5
DIVISION OF PUBLIC HEALTH SERVICES HEO08180304 Level 4 21 24 87.50%
DIABETES BRANCH HEO0818030401 Level 5 <10 <10 -5
HEALTH PROMOTION & DISEASE PREVENTION BRANCH HE0818030402 Level 5 <10 <10 -5
PUBLIC HEALTH NURSING BRANCH HE0818030403 | Level 5 <10 <10 —
NUTRITION BRANCH HE0818030404 | Level 5 <10 <10 —
DIVISION OF QUALITY MANAGEMENT HEO08180305 Level 4 <10 25 -5
INFECTION CONTROL, EMPLOYEE HEALTH, HEO0818030501 Level 5 <10 17 -5
HOUSEKEEPING BRANCH
QUALITY SERVICES BRANCH HEO0818030502 Level 5 <10 <10 -5
SAFETY & SECURITY MANAGEMENT BRANCH HEO0818030503 Level 5 <10 <10 -5
GALLUP SERVICE UNIT HE081804 Level 3 532 941 56.54%
DIVISION OF ADMIN SERVICES HEO08180401 Level 4 164 313 52.40%
ADMINISTRATIVE BRANCH HEO0818040101 Level 5 164 313 52.40%
HOUSEKEEPING SECTION HE081804010101| Level 6 14 49 28.57%
FINANCIAL MANAGEMENT SECTION HE081804010102| Level 6 16 21 76.19%
GENERAL SERVICES SECTION HE081804010103| Level 6 <10 15 -5
BUILDINGS & GROUNDS SECTION HE081804010104| Level 6 10 25 40.00%
DIETARY SECTION HE081804010105| Level 6 <10 20 —
HEALTH RECORDS SECTION HE081804010106| Level 6 36 49 73.47%
DIVISION OF CLINICAL SERVICES HE08180402 Level 4 316 546 57.88%
CLINICAL BRANCH HE0818040201 | Level 5 316 546 57.88%
INTERNAL MEDICINE SECTION HE081804020101| Level 6 10 22 45.45%
SURGICAL SECTION HE081804020102| Level 6 <10 <10 -5
PATHOLOGY SECTION HE081804020103| Level 6 <10 34 —
PEDIATRIC SECTION HE081804020104| Level 6 <10 <10 -5
RADIOLOGY SECTION HE081804020105| Level 6 <10 17 —
OUTPATIENT CLINIC HE081804020106| Level 6 30 64 46.88%
OB/ GYN SECTION HE081804020107| Level 6 <10 13 =
MENTAL HEALTH UNIT HE081804020108| Level 6 <10 <10 -5
NURSING ADMINISTRATION HE081804020109| Level 6 154 248 62.10%
PHARMACY SECTION HE081804020110| Level 6 35 52 67.31%
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SOCIAL SERVICE SECTION HE081804020111 | Level 6 <10 <10 -
PHYSICAL THERAPY SECTION HE081804020112 Level 6 <10 <10 -5
DIVISION OF PUBLIC HEALTH HEO08180403 Level 4 15 21 71.43%
FIELD HEALTH SERVICES HEO0818040301 Level 5 15 21 71.43%
SANITATION FACILITIES CONSTRUCTION HE081804030101 Level 6 <10 <10 -5
PUBLIC HEALTH NURSING HE081804030102 | Level 6 <10 11 -
PHS INDIAN HEALTH CENTER, TOHATCHI, NM HEO08180404 Level 4 37 61 60.66%
KAYENTA SERVICE UNIT HE081805 Level 3 308 383 80.42%
FIELD MEDICAL SERVICES HE08180501 Level 4 283 356 79.49%
DENTAL SERVICES HE08180502 Level 4 23 25 92.00%
ENVIRONMENTAL HEALTH HEO08180503 Level 4 <10 <10 -5
SHIPROCK SERVICE UNIT HE081806 Level 3 779 1,101 70.75%
PHS INDIAN HOSPITAL, SHIPROCK, NM HEO08180601 Level 4 617 890 69.33%
DIVISON OF ADMIN SERVICES HE0818060101 Level 5 112 187 59.89%
OFFICE OF THE HOSPITAL ADMINISTRATIVE HE081806010101 Level 6 21 34 61.76%
OFFICER
ADMINISTRATIVE BRANCH HE081806010102 | Level 6 50 70 71.43%
HOUSEKEEPING HE081806010103 | Level 6 23 38 60.53%
GENERAL SERVICES HE081806010104 | Level 6 <10 15 =
BUILDINGS & GROUNDS HE081806010105 | Level 6 11 30 36.67%
CHIEF OF STAFF SERVICES HE0818060102 Level 5 112 171 65.50%
DENTAL SERVICES HE0818060103 Level 5 26 32 81.25%
COMMUNITY HEALTH SERVICES HEO0818060104 Level 5 72 91 79.12%
ENVIRONMENTAL HEALTH HEO0818060105 Level 5 <10 <10 -5
FIELD NURSING SERVICE HE0818060106 Level 5 15 18 83.33%
PHARMACY HE0818060107 Level 5 46 62 74.19%
SOCIAL SERVICES HE0818060108 Level 5 <10 <10 =
PATHOLOGY HEO0818060109 Level 5 <10 21 -5
DIETARY SECTION HE0818060110 Level 5 16 18 88.89%
NURSING BRANCH HE0818060111 Level 5 171 244 70.08%
MEDICAL RECORDS HE0818060112 Level 5 31 36 86.11%
SRSU, DZILT - NA - DITH - HLE HEALTH CENTER HEO08180602 Level 4 52 60 86.67%
DZILTH - NA - DITH - HLE HEALTH CENTER HE0818060201 Level 5 52 60 86.67%
ADMINISTRATIVE SERVICES BRANCH HE081806020101 | Level 6 23 24 95.83%
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CLINICAL SERVICES BRANCH HE081806020102 | Level 6 20 22 90.91%
NURSING SERVICES BRANCH HE081806020103 | Level 6 <10 <10 =
COMMUNITY HEALTH SERVICES BRANCH HEO081806020104 Level 6 <10 <10 -5
SRSU, FOUR CORNERS REGIONAL HEALTH CENTER HEO08180603 Level 4 110 151 72.85%
FOUR CORNERS REGIONAL HEALTH CENTER HEO0818060301 Level 5 110 151 72.85%
ADMINISTRATIVE SERVICES BRANCH HE081806030101 Level 6 44 54 81.48%
CLINICAL SERVICES BRANCH HE081806030102 | Level 6 35 50 70.00%
NURSING SERVICES BRANCH HE081806030103 | Level 6 12 24 50.00%
COMMUNITY HEALTH SERVICES BRANCH HEO081806030104 Level 6 14 18 77.78%
PROFESSIONAL QUALITY SERVICES BRANCH HE081806030105 | Level 6 <10 <10 —
OKLAHOMA AREA HE0819 Level 2 1,388 1,600 86.75%
OFC OF THE AREA DIR HEO081901 Level 3 <10 <10 -5
OFC OF ADMIN & MGMT HE081902 Level 3 18 28 64.29%
DIV OF FINCL MGMT HE08190201 Level 4 11 17 64.71%
DIV OF ACQUISITION MGMT HE08190202 Level 4 <10 <10 -5
DIV OF SANTAN FACLS CONSTRUCTION HE08190203 Level 4 <10 <10 -5
OFC OF PRGM PLNG & EVAL HEO081903 Level 3 <10 10 -5
DIV OF MGMT INFO SYSMS HEO08190301 Level 4 <10 <10 -5
OFC OF HLTH PRGM SERVS HE081904 Level 3 18 23 78.26%
DIV OF CONTRACT HLTH SERVS HEO08190401 Level 4 <10 <10 -5
OFC OF TRIBAL DEVELOPMENT & OPERATIONS HEO081905 Level 3 <10 <10 -5
CLAREMORE SERVICE UNIT HE081906 Level 3 369 417 88.49%
PHS INDIAN HOSPITAL, CLAREMORE, OK HEO08190601 Level 4 369 417 88.49%
CLINTON SERVICE UNIT HE081907 Level 3 186 201 92.54%
PHS INDIAN HOSPITAL, CLINTON, OK HEO08190701 Level 4 129 137 94.16%
PHS INDIAN HEALTH CENTER, WATONGA, OK HE08190702 Level 4 10 12 83.33%
INDIAN HEALTH CENTER, CONCHO, OK HEO08190703 Level 4 43 48 89.58%
KANSAS SERVICE UNIT HE081908 Level 3 68 73 93.15%
PHS INDIAN SCH HEALTH CENTER, LAWRENCE, KS HEO08190801 Level 4 68 73 93.15%
LAWTON SERVICE UNIT HE081909 Level 3 402 481 83.58%
PHS INDIAN HOSPITAL, LAWTON, OK HEO08190901 Level 4 345 409 84.35%
CLINICAL SERVICES BRANCH HE0819090101 Level 5 <10 <10 -5
PHARMACY SECTION HE081909010101 | Level 6 <10 <10 =
PHN COORDINATOR HE081909010102 | Level 6 <10 <10 =
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Number of | Number of
Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate

PHS INDIAN HEALTH CENTER, ANADARKO, OK HE08190902 Level 4 45 60 75.00%

PAWNEE SERVICE UNIT HEO081910 Level 3 119 132 90.15%

PHS INDIAN HOSPITAL, PAWNEE HEO08191001 Level 4 119 132 90.15%

AREA / PROGRAM - WIDE CONSULTANT GROUP HE081911 Level 3 35 43 81.40%

WEWOKA SERVICE UNIT HE081912 Level 3 120 130 92.31%

OEH & E GROUP HE081913 Level 3 40 54 74.07%

PHOENIX AREA INDIAN HEALTH SERVICE HEO0820 Level 2 1,978 2,477 79.85%

PHOENIX AREA OFFICE HE082001 Level 3 126 134 94.03%

OFC OF THE AREA DIR HE08200101 Level 4 13 13 | 100.00%

OFC OF ADMIN & MGMT HE08200102 Level 4 57 61 93.44%

DIV OF FINANCIAL MANAGEMENT HE0820010201 Level 5 28 31 90.32%

BUDGET BR HE082001020101 | Level 6 <10 <10 —

GENERAL ACCOUNTING BR HE082001020102 Level 6 <10 <10 -5

ACCOUNTS & CONTROL BR HE082001020103 Level 6 <10 <10 -5

DIV OF PROPERTY & SUPPLY HE0820010202 Level 5 <10 <10 -5

FIELD HEALTH HE0820010203 Level 5 <10 <10 —

DIV OF ACQUISITIONS MGMT HE0820010204 Level 5 17 17 | 100.00%

TRIBAL / UBAN CONTRACTS BR HE082001020401 | Level 6 <10 <10 =

OFC OF TRIBAL ACTIVITIES HE08200103 Level 4 <10 <10 -5

OFC OF ENVIRONMENTAL HEALTH & ENGINEERING HE08200104 Level 4 13 14 92.86%

DIV OF ENVIRONMENTAL HEALTH SERVICES HE0820010401 Level 5 <10 <10 -5

DIV OF FACILITIES MANAGEMENT HE0820010402 Level 5 10 11 90.91%

DIV OF SANITATION FACILITIES CONSTRUCTION HE0820010403 Level 5 <10 <10 -5

OFC OF HUMAN RESOURCES HE08200105 Level 4 <10 <10 -5

OFC OF PLANNING, EVALUATION & INFORMATION HE08200106 Level 4 15 17 88.24%
RESOURCES

DIVISION OF PLANNING & EVALUATION HE0820010601 Level 5 <10 <10 -5

DIV OF INFORMATION RESOURCES MANAGEMENT HE0820010602 Level 5 11 13 84.62%

OFC OF HEALTH PROGRAMS HE08200107 Level 4 21 22 95.45%

DIV OF COMMUNITY HEALTH SERVICES HE0820010701 Level 5 <10 <10 -5

DIV OF PROFESSIONAL SERVICES HE0820010702 Level 5 <10 <10 -5

COLORADO RIVER SERVICE UNIT HE082002 Level 3 146 205 71.22%

PARKER INDIAN HOSPITAL, AZ HE08200201 Level 4 140 195 71.79%

ADMINISTRATIVE SERVICES ALL HE0820020101 Level 5 140 195 71.79%
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Reporting | Completed | Surveys Response
Agency & Subagency Name Level Code Level Surveys Administered | Rate
ADMINISTRATIVE SERVICES HE082002010101 | Level 6 47 74 63.51%
HOUSEKEEPING & TRANSPORTATION SECTION HE08200201010101| Level 7 <10 11 -5
PROPERTY & SUPPLY SECTION HE08200201010102| Level 7 <10 <10 -5
MAINTENANCE SECTION HE08200201010103| Level 7 <10 <10 -5
HOSPITAL HEALTH HE082002010102 | Level 6 78 104 75.00%
LAB & X - RAY SERVICE HE08200201010201| Level 7 11 14 78.57%
NURSING SERVICES HE08200201010202| Level 7 38 52 73.08%
PHARMACY HE08200201010203| Level 7 <10 10 —
MEDICAL RECORDS SERVICE HE08200201010204| Level 7 <10 <10 =
FIELD HEALTH HE082002010103 | Level 6 15 17 88.24%
DENTAL SERVICE HE08200201010301| Level 7 12 12| 100.00%
HEALTH EDUCATION SERVICE HE08200201010302| Level 7 <10 <10 -5
PUBLIC HEALTH NURSING HE08200201010303| Level 7 <10 <10 —
UINTAH & OURAY SERV UNIT HE082003 Level 3 42 49 85.71%
KEAMS CANYON SERVICE UNIT HE082004 Level 3 140 177 79.10%
PHS INDIAN HOSPITAL, KEAMS CANYON, AZ HE08200401 Level 4 133 167 79.64%
CLINICAL SERVS HE0820040101 Level 5 38 47 80.85%
COMMUNITY HEALTH SERVS HE0820040102 Level 5 <10 <10 -5
ADMINISTRATIVE SERVS HE0820040103 Level 5 57 73 78.08%
NURSING SERVS HE0820040104 Level 5 30 36 83.33%
PHS INDIAN HEALTH CENTER, SECOND MESA, AZ HE08200402 Level 4 <10 <10 -5
OWYHEE SERVICE UNIT HE082005 Level 3 40 41 97.56%
NURSING SERVICES HE08200501 Level 4 <10 <10 -5
COMMUNITY SERVS HE08200502 Level 4 <10 <10 -5
SCHURZ SERVICE UNIT HE082006 Level 3 <10 <10 -5
WHITE RIVER SERVICE UNIT HE082007 Level 3 419 544 77.02%
PHS INDIAN HEALTH CENTER, CIRBECUE, AZ HE08200701 Level 4 <10 11 -5
PHS INDIAN HOSPITAL, WHITE RIVER, AZ HE08200702 Level 4 410 532 77.07%
ADMINISTRATIVE SERVICES HE0820070201 Level 5 101 151 66.89%
GENERAL SERVICES HE082007020101 | Level 6 <10 12 =
FACILITIES MGMT SERVICES HE082007020102 | Level 6 10 18 55.56%
HOUSEKEEPING SERVICES HE082007020103 | Level 6 12 28 42.86%
DIETARY SERVICES HE082007020104 | Level 6 10 14 71.43%
PROFESSIONAL SERVICES HE0820070202 Level 5 215 261 82.38%
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NURSING SERVICES HE082007020201 | Level 6 115 135 85.19%
PHARMACY SERVICES HE082007020202 | Level 6 44 53 83.02%
CLINICAL LAB SERVICES HE082007020203 | Level 6 <10 15 —
RADIOLOGY SERVICES HE082007020204 | Level 6 10 13 76.92%
PHYSICAL INHALATION THERAPY SERVICES HE082007020205 Level 6 <10 10 -5
SOCIAL SERVICES HE082007020206 | Level 6 <10 <10 —
HEALTH RECORDS SERVICES HE082007020207 | Level 6 22 25 88.00%
MEDICAL - DENTAL SERVICES HE0820070203 Level 5 76 101 75.25%
FAMILY PRACTICE SERVICES HE082007020301 | Level 6 16 24 66.67%
DENTAL SERVICES HE082007020302 | Level 6 18 19 94.74%
OPTOMETRIC SERVICES HE082007020303 | Level 6 <10 <10 —
COMMUNITY HEALTH SERVICES HE0820070204 Level 5 12 13 92.31%
COMMUNITY HEALTH NURSING SERVICES HE082007020401 | Level 6 <10 10 —
FORT YUMA SERVICE UNIT HE082008 Level 3 94 123 76.42%
HOSPITAL HEALTH HE08200801 Level 4 93 121 76.86%
HOSPITAL ADMINISTRATIVE SERVICE HE0820080101 Level 5 49 63 77.78%
NURSING SERVICE HE0820080102 Level 5 <10 10 =
MEDICAL RECORDS SERVICE HE0820080103 Level 5 <10 <10 —
FIELD MEDICAL SERVICE HE0820080104 Level 5 <10 <10 -5
ENVIRONMENTAL - SANITATION SERVICE HE0820080105 Level 5 <10 <10 -5
PUBLIC HEALTH NURSING HE0820080106 Level 5 <10 <10 —
PHOENIX SERVICE UNIT HE082009 Level 3 857 1,038 82.56%
PHS INDIAN MEDICAL CENTER, PHOENIX, AZ HE08200901 Level 4 847 1,027 82.47%
HOSPITAL SERVICES HE0820090101 Level 5 456 553 82.46%
DIETARY SERVICES HE082009010101 | Level 6 24 32 75.00%
HEALTH RECORDS SERVICES HE082009010102 | Level 6 17 22 77.27%
NURSING SERVICES HE082009010103 | Level 6 223 260 85.77%
LIBRARY SERVICES HE082009010104 | Level 6 <10 <10 —
ADMINISTRATIVE SERVICES HE082009010105 | Level 6 14 17 82.35%
SOCIAL SERVICES HE082009010106 | Level 6 <10 <10 —
FINANCE SERVICES HE082009010107 | Level 6 125 144 86.81%
CONTRACT HEALTH SERVICES HE082009010108 | Level 6 <10 <10 —
HOUSEKEEPING SERVICES HE082009010109 | Level 6 15 28 53.57%
ENGINEERING SERVICES HE082009010110 | Level 6 22 30 73.33%
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INSTNL ENVIRONMENTAL CONTROL SERVICES HE0820090102 Level 5 <10 14 -5
CLINICAL SERVICES HE0820090103 Level 5 328 393 83.46%
SURGERY HE082009010301 | Level 6 11 16 68.75%
PEDIATRICS HE082009010302 | Level 6 15 16 93.75%
OBSTETRICS / GYNECOLOGY HE082009010303 | Level 6 29 32 90.63%
OPTHALMOLOGY SERVICES HE082009010304 | Level 6 13 14 92.86%
DENTISTRY HE082009010305 | Level 6 26 39 66.67%
RADIOLOGY HE082009010306 | Level 6 15 21 71.43%
PATHOLOGY HE082009010307 | Level 6 37 47 78.72%
PHARMACY HE082009010308 | Level 6 69 76 90.79%
MEDICINE HE082009010309 | Level 6 11 14 78.57%
MENTAL HEALTH HE082009010310 | Level 6 19 20 95.00%
ANESTHESIOLOGY HE082009010311 | Level 6 <10 14 -
QUALITY ASSURANCE UTILN REVIEW HE082009010312 Level 6 <10 <10 -5
OTOLARYNGOLOGY SERVICES HE082009010313 Level 6 <10 <10 -5
FAMILY PRACTICE HE082009010314 | Level 6 33 34 97.06%
EMERGENCY MEDICINE HE082009010315 Level 6 17 22 77.27%
BIOMEDICAL ENGINEERING SERVICES HE0820090104 Level 5 <10 <10 -5
PHS INDIAN HEALTH CENTER [SALT RIVER] HE08200902 Level 4 <10 <10 -5
SCOTTSDALE, AZ
PHS INDIAN HEALTH CENTER, PEACH SPRINGS, AZ HE082010 Level 3 38 57 66.67%
OEH & E GROUP HE082011 Level 3 54 71 76.06%
REGIONAL TREATMENT CENTER HE082013 Level 3 19 33 57.58%
PORTLAND AREA HE0821 Level 2 332 419 79.24%
OFC OF THE AREA DIRECTOR HEO082101 Level 3 <10 <10 -5
OFC OF HLTH PRGMS HE082102 Level 3 <10 <10 =
OFC OF ADMIN & MGMT HE082103 Level 3 28 30 93.33%
DIV OF ACQUISITION HE08210301 Level 4 <10 <10 =
DIV OF FINCL MGMT HE08210302 Level 4 <10 10 =
DIV OF CONTRACT HLTH SERVS HE08210303 Level 4 <10 <10 -5
DIV OF RESCS MGMT HE08210304 Level 4 <10 <10 =
OFC OF ENVRMTL HLTH & ENGNRG HE082104 Level 3 13 15 86.67%
DIV OF FACLS ENGNRG HE08210401 Level 4 <10 <10 =
DIV OF SANTAN FACLS CONSTRUCTION HE08210402 Level 4 <10 <10 -5
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OFC OF TRIBAL OPERANS HEO082105 Level 3 <10 <10 -5
CHEMAWA SERVICE UNIT HE082106 Level 3 48 67 71.64%
‘WSTRN OR SERV UNIT, CHEMAWA HLTH CTR HEO08210601 Level 4 48 67 71.64%
COLVILLE SERVICE UNIT HE082107 Level 3 30 38 78.95%
FORT HALL SERVICE UNIT HE082108 Level 3 31 40 77.50%
WARM SPRINGS SERVICE UNIT HE082109 Level 3 40 53 75.47%
WELLPINIT SERVICE UNIT HEO082110 Level 3 27 29 93.10%
YAKIMA SERVICE UNIT HEO082111 Level 3 77 106 72.64%
YAKAMA SERVICE UNIT HEO08211101 Level 4 76 105 72.38%
OEH & E GROUP HE082112 Level 3 24 26 92.31%
TUCSON AREA HE0822 Level 2 18 23 78.26%
OFFICE OF THE AREA DIRECTOR HE082201 Level 3 15 16 93.75%
FINANCIAL MANAGEMENT BRANCH HE08220102 Level 4 <10 <10 -5
ACQUISITION MANAGEMENT BRANCH HE08220103 Level 4 <10 <10 -5
DIVISION OF ENVIRONMENTAL HE08220104 Level 4 <10 <10 -5

HEALTH & ENGINEERING
DIV OF INFORMATION SYSTEMS & TECH HE08220105 Level 4 <10 <10 -5
SELLS SERVICE UNIT HE082202 Level 3 <10 <10 -5

Note: A "—" indicates that the response rate has been suppressed as there were less than 10 completed surveys.
2024 Federal Employee Viewpoint Survey Page 27




	Response Rate Report Cover Page
	OVERALL
	OVERALL

	HE08
	INDIAN HEALTH SERVICE


