
PURPOSE OF VISIT – PROBLEM CODE LIST 

Category: Medical/Social 
POV ICD/DSM Description 
1 Z74.2 Health/Homemaker Needs 

1.1 Z71.89 
Health Promotion/Disease 
Prevention 

2 Z60.3 Cross-Cultural Conflict 

3 F69 Unspecified Mental Disorder 
4 Z51.89 Physical Disability/Rehabilitation 
5 Z92.89 Physical Illness, Acute 
6.1 Z92.89 Physical Illness, Chronic 
6.2 Z92.89 Physical Illness, Terminal 
7 Z91.19 Non-Compliance w/Treatment 

Regimen 
8   Failed Appointment, No Show 
8.1   Patient Cancelled, Rescheduled 
8.11   Patient Cancelled, Not 

Rescheduled 
8.2   Provider Cancelled, Rescheduled 
8.21   Provider Cancelled, Not 

Rescheduled 
8.3   Did Not Wait to Be Seen 

Category: Other Patient Related 
POV ICD/DSM Description 
38.2 Z76.0 Med Refill - Issue of Repeat Rx. 

Category: Psychosocial 
POV ICD/DSM Description 
39 R45.851 Suicide (Ideation) 
40 F48.9 Suicide (Attempt/Gesture) 
41 R99 Suicide (Completed) 

Category: Family Life 
POV ICD/DSM Description 
54.1   Death, Patient Expired 

Category: Out of Home Care 
POV ICD/DSM Description 
70 Z59.8 Day/Night Care 
71 Z59.8 Domiciliary Care 
72 Z62.21 Foster Care 
72.1 Z71.89 Foster Care - Counseling 
73 Z51.89 Halfway House 
74 Z51.89 Hospice Care 
75 Z51.89 Nursing Care 
76 Z51.89 Respite Care 
77 Z59.3 Institutional Care 

Category: Socioeconomic 
POV ICD/DSM Description 
78 Z02.89 Alternate Health Resources 

79 Z59.5 Financial Needs/Assistance 

79.1 Z59.5 
Inadequate Personal Resources 
Problems 

79.2 Z75.4 
Inadequate Access to Resources -
Problems 

81 Z71.3 Nutrition 
83 Z59.9 Transportation 
85 Z59.9 Other Socioeconomic Problems 

Category: Sociolegal  
POV ICD/DSM Description 
86 Z65.3 Forensic: Criminal 
87 Z65.3 Forensic: Civil 
88 Z65.3 Other Sociolegal Problems 

Category: Education/Life  
POV ICD/DSM Description 
89 Z55.9 Academic Problem 

89.1   Alternative Education Services 
90 Z55.9 School Behavior Problem 
91 Z55.9 School Dropout 
92 Z51.89 Vocational Rehabilitation 
93 Z60.9 Peer Conflict 
94 Z60.0 Phase of Life Problem 
94.1 Z65.8 Religious or Spiritual Problem 
94.2 R41.83 Borderline Intellectual Functioning 

Category: Administrative  
POV ICD/DSM Description 
95   Continuing Education 
96   Training Needs 
97   Administration 
98   Employee Assitance Program 
99   Other Administrative Problems 

 
Whenever possible, the actual DSM-5 code should be 
utilized. Problem Codes are primarily for use when 
there is no corresponding DSM-5 code.  In most 
instances the Problem Codes crosswalk to generic ICD-
10 codes rather than to a more specific diagnosis. 
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