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Disclosure Statement

Disclosure Statement: As a jointly accredited provider of continuing education, the IHS Clinical Support Center must
ensure balance, independence, objectivity, and scientific rigor in its educational activities. Course
directors/coordinators, planning committee members, faculty, reviewers and all others who are in a position to
control the content of this educational activity are required to disclose the existence of all financial relationships with
ineligible companies within the prior 24 months. Safeguards against commercial bias have been put in place. Faculty
will also disclose any off-label and/or investigational use of pharmaceuticals or instruments discussed in their
presentation. All those who are in a position to control the content of this educational activity have completed the
disclosure process and have indicated that they do not have any relevant financial relationships or affiliations with any
manufacturers or commercial products to disclose.

There is no commercial interest support for this educational activity.

Disclaimer

The views expressed in this presentation are those of the speaker and do not necessarily represent the views, policies, and positions of
the Indian Health Service (IHS), or the U.S. Department of Health and Human Services (HHS).



Objectives

At the end of this presentation, participants will be able to:

1. Examine the updates to iCare Patch 4 & 5 related to STI Functionality
and Data Management

2. ldentify what iCare’s STI/STD Care Management Group is and how it
functions

3. Properly use the new iCare’s Functionality and Data Management
capabilities



iCare STI Functionality & Case Management

What is New in iCare Version 2.9 Patch 4 — STl Functionality & Case Management
Contains the following fixes and updates relative to STl Care Management.
e CMET — Add HIV & Syphilis Events to STI Category

e CMET — Add CMET event for RPR and Follow-up RPR Tracking for pregnancy RPR event
tracking.

Currently CMET contains only GC/CT in the STI category. Several feedback requests
to include Syphilis and HIV. Syphilis has two events: Reagin and TPPA.



Panel Definitions

* Panels can be created by diagnoses, medications, lab tests and many other
criteria such as note titles or orders. An entire manual on Panel Definition exists
which and is beyond the scope of this presentation.

e Care Mgmt Groups by panel can show specific information about HIV and, in
Patch 5, a new STI/STD display. In the Prenatal Care Mgmt group, Syphilis
indicators have been added to track initial labs, third trimester labs, postpartum
labs and if any medications were prescribed. A specific manual exists for Care

Management as well and the link to these documents are at the link provided
below.

e https://www.ihs.gov/rpms/applications/clinical/



https://www.ihs.gov/rpms/applications/clinical/

Care Management Event Tracking (CMET)

* Nightly job finds new cases of HIV, Syphilis, Chlamydia and Gonorrhea where
results can be identified. Positives can be tracked with indicated follow-ups.
Patients can be notified.



iCare STI Functionality & Case Management

« CMET Events - Pending

File Edit View Tools Window Help

Pancl List | Flag List Community Alers Natl Measures i CME 1PC
Tracked Events | Followup Evenis |
ST Tes

Occurrences of pre-defined events are identiffed routinely and placed in 5 "FPending™ CMET sistfus on the Evernts i2b. Events fom yowr entire sifte are fisted on this f2b in the Main View. Ybu can decide whether fo frack. not rack. or feave the event in pending status. Batol processing for mormal Fap Smears
can be done from s fah

—| Filters

Optionsl fiters can be Track Den'tTrack Pend Add Manual Event Batch Process Create & Panel |5
used fo focus yrour

view of evernts Events list current as of May 03, 2023 09-35 AM

Cal@ Edit

gnated PCP W 45| Community w -9 | Active DX Tags

S.LARENE CFALLS CITr PENDING  Msay D3, 2023 went obtained from: i : Current Status: RESULTED
LAB - _HIV /M2 AB: Result: NEG
HIW 1/0/2 ANTIBODY: NEG
[FENDING ~1 HIV 1/0/2 INTERPRETATION: NEG
Time Frame: HORTOM SYPHILIS. REAGIN PENDING  Apr 28, 2023 Event obtained from: Apr 28, 2023 Current Status: RESULTED
LAE - RPR-DEHR Result: MEG
[Fyears -1 RPR.QUAL: NEG
_ . MAYETTA SYPHILIS.REAGIN PENDING  Apr 28, 3023 Event obtained from: Apr 28, 2023 Current Status: RESULTED
Community: | Edit LAB - RPR-DEHR, Result: FOS
- RPR.QUAL: POS
By Tasconomy SLARENE FALLS CiTY SYPHILIS. REAGIN PENDING  Apr 28, 2023 Event obtained from: Apr 28, 2023 Current Status: RESULTED
- LAE - RPR-DEHR Result: MEG
= By Name | Create RPR.QUAL: NEG
[With ¢ Least On= Fi =] TEM.MICHAEL WHITE CLOUD SYPHILIS.REAGIN PENDING  Apr 35,2023 Event obtained from: Apr 26, 2023 Current Status: RESULTED
: LAB - RPR-DEHR. Result: NEG
RPR.QUAL: NEG
TEM.MICHAEL  WHITE CLOUD Hiv PENDING  Apr 25,2023 Event obtained from: Apr 25 2023 Current Status: RESULTED
LAE - _HIV /N2 AB: Result. MEG
HIV 1/0/2 ANTIBODY: NEG
HIV 1/0/2 INTERPRETATION: NEG
HOLTOMN HI PENDING  Apr 25, 2023 Event obtained from: A\pr 26, 2023 Current Status: RESULTED
BB - _HIV 11062 AB: Result 1.6
Get Events HIV 1/0/2 ANTIBODY: 1.6
2 INTERPRETATION: POS
; MAYETTA CHLAMYDIA SCREEN [|[FENDING  Apr 12, 2023 Event obtained from: lApr 12, 2023 Current Status: RESULTED
aaﬁz;“g;f";f;‘“'"gi LAE - CHLAMYDIA DMNA PROBE (R) Result: NEG
e CHLAMYDIA DNA PROBE: NEG
Save MAYETTA SYPHILIS. REAGIN PENDING  Apr 12 2023 Event obtained from: Apr 122023 Current Status: RESULTED
LAE - RPR-DEHR Result: FOS
e —————— RPR.QUAL: POS
o e, MAYETTA HIw PENDING  Apr 12, 2023 Ewvent obtained from: lApr 12, 2023 Current Status: RESULTED
LAB - _HIW 1/M2 AB: Result FOS
HIW 1/0/2 ANTIBODY: POS
HIW 1/0/2 INTERPRETATION: POS




iCare STI Functionality & Case Management

CMET Events - Tracked

Properties

Patient List ]/ Reminders ]/ Rem Aggregated ]/ Natl Measures r NatIAggregata:I/}/CMETr Care Mgmt ]/ Diagnostic Tags ]/ Referrals r Consuls ]/Urdas l

Events,

— Tips
CMET Events that have a siafus of Tracked” can be viewed and processed from this fab. Activity related fo Findings. Follow-ups, and Fatient Notifications can be enfered using the CMET Workshest The checkmark icons indicafe sfeps thaf have besn complefed and feather icons indicafe sfaps that are overdue.

MATTWADSHSHE STEFPHANIE
T12167-HO

_é_ - Reopen Close | Batch Process | Open CMET Worksheet | Mote Process | .\_'5_p'
Copy Patient(s) Layout
Tracked Evenis last reinieved as of: May 02, 2023 0257 PM
Design . . e . : 4 - Patient
Cole00r 4 750 Patient Name AY+# HRN ¥4 Sex V& Age T+ DOB  ¥# aied V-8 Community T8 ActiveDXTags ¥4 1-Bvent ¥ C'SM gy FCeding g oy o 2 Finding g Interpretali o 3-Follow g o Notification 740 State 78
¥ BCP ate vent (s) on up(s) (s)
STI UNKMNOWH,SYVIA M 107244-DB F ITYRS May 30, 1985 MAYETTA CHLAMYDIA Apr12 2023 Apr 12, 2023 OPEN
» 107243-HO SCREEM
112168-DB F 29YRS Feb 15, 1994  COONLILA  HIAWATHA CHLAMYDIA Jul 07, 2014 Jul 07, 2014 ¥ OPEN
SCREEN



iCare STI Functionality
& Case Management

CMET Worksheet:
1. Event

2. Findings

3. Follow up

4. Notifications

g

a

File Help

Use this worksheet fo process the Care Management Events that vou have chosen fo frack. Enter dsis related to: Findings. Folfow-up and
|| Patient Notification. The Site parameters "Due By default dates set by the CMET Fackage Manager can also be edited in this screen. [

| Patient Demographics !
DEMO BABY T.BETTY HRN: 99331-TST Sex: FEMALE Age: 12MOS DOB: APR719 2022 i
|
| 1-Event
b
Event SYPHILIS, TPPA Event
| Comment
' Ewent Date: FEB 3, 2023 Tracked By MEZ MELIND& i
| Category: STI Tracked Date: MAY 2, 2023 15:30:49
PrecedingEvent  NONE State: OPEN = s
| CMET Audit History:  View Close Reason:
- _ b
2 2-Findings
| Findings Due By: 05/26/2023 |+ Result FEB 3 2023 Follow-up Recommended?
|
Il ' Add (F2) )( Delete (Del) Error
| Date 5! Findings «
Add
< Date” 0510212023 v Finding' Fosme |
# 3-Folloy Interpretation: Abnormal Comment
Follow-up Deci
3 Add (2 Follow-Up Needed?: Yes j
Ewvent
0K Cancel
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iCare STI Functionality & Case Management

* CMET Worksheet: Findings and Notifications

85 Follow-Ups

>
Ldd
Event™ |SYPHILIS, TPPA | Date Due™ D&} 02/ 2023 v
Comment ol Meotifications b4
Add
Date™ 05/02/2023 v Method™ ]
CERTIFIED LETTER A
Comment COMMUMITY HEALTH REFP
EMAIL
IM PERSON
LETTER
MESSAGE LEFT
MOMNE
PUBLIC HEALTH MURSE W

QK Cancel




iCare STI Functionality & Case Management

Care Management Groups

Existing Groups
Prenatal
HIV/AIDS

12



iCare STI Functionality & Case Management

What is New in iCare Version 2.9 Patch 5 — STl Functionality & Case Management
e Care Management - Add STD/STI Group

» Adds STD/STI to CMET (Care Management Event Tracking) function. STD/STI's are
reportable, data collected by state, IHS, CDC, and has reports that need to be sent to said
entities.

 All current, and future, CMET capability when STD/STI’s added as a CMET group.

What is coming in the future for STI/STD Functionality & Case Management
 Reminders - STl screening — Not yet CCB approved; In readiness

e Other requests being formulated for FY24 BNS



iCare STI Functionality & Case Management

e Care Mgmt Group > Prenatal

egnant Total Patients =8
PatientListLast Updated: Apr21. 2023 1211 PM

roperties by ACORD.ARLIS L

PatientList_]_/ Reminders r Rem Aggregated _[ MNatl Measures r Natl Aggregated CMEI'] Care Mgmt , Diagnostic Tags r Referrals r Consults rOrda‘s ]
— | T

m————
Please Select a Group: |Prenata| -
e

Main

3 [ 3 @ A
p &R | 2 = | @ X bt 5 (& | N | HeIEAESD
dd Remove | Copy Patient(s) Layout | Accept MNotAccept Propose AddTag Reporis

¥ TR ¥ TR stient Name AT-H HRN WA Sex WA Age Y8 DOBE W4 Desi iPCP ¥+ Ci ity W8 Currently. ¥ High Risk V43l Syphilis Treatment W B| Definitive.. ¥4 Initial RPFR Lab ¥4 Initial TPALsbk ¥+ 3rd Tim RPR W 3rd Tnim TPA W+ Postpartum RPR ¥+ Postpartum T|
|GGOOSE VERNA MAE 112554-DB  F 25YRS Aug 09,1997 WHITTEN.MICHAEL WHITECLOUD  YES NO Nov 30,2023 04/25/2023 (NEG)
HOSTDOG.PEGGY JEAN  112879-DB  F 22YRS  May 19. 2000 WHITECLOUD  YES NO P
i A 10823208 F 31YRS  Mar 30, 1932 HIAWATHA YES NO Yphls Treatment
ITCHEYAN.JESSICA R 108231-HD ) mAina If a patient had a prescription found in RXNORM subsets; RXNO BQI
LA BT R 107820 YRS o 01550 HERTOR VES fits B e e CIIIERXMOBCIRENS D315 THEG
107861-HO PROCAIMNE INJ (see Taxonomy View/Edit for matched drugs) during the
EDICINE HORSE.LASIEM — T12176-0B ' F J0YRS  Jan 13,2002 MAYETTA YES NO expected pregnancy dates (definitive delivery date - 280 days).
112175-HO
[AINING BIRD,CORALINEL 11223608 F 29YRS  Aug 14,1893 HOLTON YES NO APR 27,2023 Dec 28,2022 (04/25/2023 (FOS)
112235-HO
INSEATERESAMAXINE — 111742-DB F 21YRS  Nov 04, 2001 FALLS CITY YES NO Now 17, 2023
111741-HO
DUNGBEARWYNONALEE 112724-DB F 38YRS  Jun (2, 1984 LEWISLARENE FALLSCITY YES NO Jan 02,2024 04/28/2023 (NEG)
I Ju 1 Z 3 4 2 ]

T Today: 4/26/2023

Notification
Risk Factors

Treatment

Lab Tests

14




iCare STI Functionality & Case Management

e Care Mgmt Group > HIV/AIDS

T Rem Aggregated r Matl Measures r Natl Aggregated rCMI:—I'( Care Mng Diagnostic Tags r Referrals r Consults ]/-Orda's ]
S

2 E.e‘AIDS 5

(= ) +] A
o= _l 2 x g - | ) - . Mote Process = @ 9 g &4
ent(s) Presentation last saved: Just now | Propose Add Tag | Update Reports
nt Name AT R XTags Y4 Register Status Y-8 HIV Provider W | HIV Case Manager ¥ = HMS Diagnesis Cat. W8 Initial HIV DX Date V4| Initizl AIDS DX Date V= ARV Appropriate W 8| ARV Adherence ¥ 8| ARV Stability W 8| CDC Cause (Eticlogy) TH| W
P HV (&) ACTIVE HIV Mar 02, 2015 Mo, not appropriate; : MAR  Adherent; ; MAR 31, Stable; No Change; ; Heterosexual contact

31, KELSEY JOAMNAF KELSEY JOAMNAF

é_IIELSE‘r'.J OAMMAF: MAR

ACTIVE WETZEL MICHAEL HIW Yes, appropniate; Test Apr
12 2023; APR 12,
WETZEL MICHAEL
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Care Management Data Entry - HIV/AIDS

Cower Sheet r Snapshot rFIags r Reminders r Problem List r Orders r Motes r Referrals r Consults PCC) Care Mgmt I/CMEI' rD)(Tags r Family HX r BF Prompts r Natl Measures r SummySupp r Suicide Form
Please Select a Group: |HI\|‘_a'AIDS j | Patient has an associated HIV/AIDS tag with a status of ACCEFTED — -
Add Tag Accept
Main r Reminders l
@ | = | Q |
Glossary | Sawve | Reports
— General
Register Status™ |ACT|\.-'E ﬂ Register Status Commenis: ‘THlS IS ATEST PATIENT FOR iv
HMS Diagnosis Category: |H|\.-' ﬂ Diagnosis Comments: ‘
Initial HIV DX Date: 03/02/2015 ~ Initial AIDS DX Date:
CDC Cause (Efiology): |HET-Heterosexual contact -] Etiology Comments: ‘
CDC Clinical Classihication: |A2—Asyrnptomatic HIV infection + CD4 CDLﬂ
HIV Provider: {none} HIV Case Manager- {none}
Where Followed: {none} Outside Location: [
Outside Provider: |
— | Partner Notification
Partner Notification Status: Yes ﬂ Partner Motification Date: 03/06/2015 i
+| Antiretroviral (ARV) Status
State Notification
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e Care Mgmt Group - STI/STD

_Remindes | RemAggregaed | NatiMesswes | NatlAggregaed | m | DiagnosteTags | Flags | mefemds | Cossuts | ordes |
|

| o'l
Copy Patsent{s)
TH Pabert Hame

| i

Mote Process l
Lyoart  Reports |

M
M
E

53YRS
S3YRS
YRS
EQYRS
E3YRS
BYRS

4EYRS
E3YRS
IEYRS

417YRS

SEYRS

Dec 15, 1268
Jul 03, 1570
Jul 05, 1952
Jan 19, 1963
Jul 05, 1354
May 30, 1955
Mar 31, 1567
Jun 08, 1977
Fbi 149, 1544

Mar 31, 1367 Y

Jan 09, 1582
~pi 23, 1963
Mar 16 1957

HOLTOM
HORTON
FALLSCITY
TOPERA
FALLS CITY
MAYETTA
HISIATHA
HOLTOM
FALLSCITY
WHITE CLOUD
FALLS CITY
HOLTOR
HOYT

CM (P, HTH (P

Saterm (P HTH P

AN EEs
(PO

1052003
(PO

MO6NES
(FOVH

12072012
[PONY
DRH0009
(PO

COR0THE
(FOM)

DEFO935
{POV)

sl
(FOS)

DNz
(HEG)

a2
(POS)

2023

g9 FHaE

041272023
(POS)

VTR0
(FON)
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* Care Management Data Entry - STI/STD

D
R
A
F
T

CoverSheet Snapshot

Flags

Reminders r Problem List r Qrders r Notes r Referrals r Consults PCCE Care Mgmt s CMET

qleas-e Select a Group: S_TIISTD - i ?Add New Case

() Edit Existing Case

; Main Reminders

@ | = | Q |
Glossary | Save | Reports
-| General
Case #: 1

Case Status:
Diagnosis:
Last Review Date:

Assigned Provider:

Stage:

Congenital Catgegory:

+| Notification

*! Risk Factors

+| Treatment

*! Lab Tests

|acTIVE |
Chlamvdia bt
p4/26/2023 v
\IJDNES.D MD
| =
| =l

| Apit202z |
26 27 28 29 30 N 1
3 4 5 & 7 8

5 10 11 12 13 14
6 17 18 13 20 2
B W BT R
3 1 2 3 4 5
T Today: 4/26/2023

o

o BN

Case Status Comments:

Diagnosis Date:

Next Review Date:

Assigned Case Manager:

Comments:

4/ 260 2023 w~

BAKERM
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Section — Risk Factors

e CMET Risk Factors

D
R
A
F
T

Risk Factors: | j

Number of Partners: i~

Condomless intercourse

Current injection drug use

Have unregulated tattoo
Hemophiliac/coagulation disorder
Heterosexual contact

Incarceration

Injection drug use

Intranasal drug use

Male to male sexual contact

Mother with or at risk for HIV Infection
Multiple sex partners

Occupational exposure

Other

Past injection drug use

Previous STI

Received bloed transfusion, blood components or tissue
Received long-term hemodialysis

Comments:

Other Risk Factor:
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PXRM Syphilis Clinical Reminder Taxonomies DRAFT SNOMED subset

PXRM Syphilis Clinical
Reminder DRAFT
SNOMED CT subset
per Pavla Frazier, in
development with
DTS Team.

SNOMED CT ID ISNOMED CT Fully Specified Name -
266130009 Acquired syphilis - early latent (disorder)

266136003 Acquired syphilis - late latent (disorder)

240555007 Acquired syphilis (disorder)

194947001 Acute myocarditis caused by Treponema pallidum (disorder)
126863009 Acute secondary syphilitic meningitis (disorder)

'58863007 Acute syphilitic meningitis (disorder)

194907008 Acute syphilitic pericarditis (disorder)

402952006 Anetoderma secondary to syphilis (disorder)

37754005 Asymptomatic neurosyphilis (disorder)

240565001 Asymptomatic secondary neurosyphilis (disorder)
'838317007 Bursitis caused by late syphilis (disorder)

202933002 Bursitis caused by Treponema pallidum (disorder)

'33833001 Cardiovascular syphilis (disorder)

1 PXRM Syphilis - draft
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iCare STI Functionality & Case
Management

 BQI - Only include 'Positive' labs
for Community Alerts

* With the implementation of
Electronic Case Reporting
(ECR) in Patch 3, sites are
getting more alerts based on
lab tests but they only want
to be "alerted" if they are
positive lab tests.

e The Community Alerts logic is
modified to check if a lab result
is “positive” (e.g. POSITIVE, POS,
P, REACTIVE, etc.) and posts.

o5l RPMS iCare - User Preferences

Define My Patients |~ Flag Setup

Display Community Alerts pop up windg

Occurrencss of any condifion that gensrgfBs

Startup View | Patient View ]”

& ommAIertSetu

& Communiielarfars ideniifiedin the backgroundjobon 5 rou

Eleciingio “furm off one ar moreof thegl ommunifd/artsin aither fhe Recommendador Opfionalcategonas

Alerfzmaynof be furmed off”

NND & Fublic Health Prefefynces

Category W | Type
RECOMMENDED COC NND

Public Health

P

W Diagnosis

W On/Off W Timeframe YW
California Serogroup Virus D

Campylobacteriosis
Mg=stern Equine Encephalibs

Pesticide poisOigng
Palio, nonparalytid
Powassan Virus Disdgse
Rubella, congemtal
St Louis Encephalitiz Viru

Strep Pneumomiae Drug Res

RERRRRAEREEREEE

Must check box
to "turn on"

Strep Pneumoniae Invasive

En

OXIC Shock Syndrome, Strep
Tularemiza
Valley Fever
‘wlestern Equine Encephalitis...
Influenza
Influenza A HEM1
RSW
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* BQl - Update Lab LOINC Taxonomies Based on Clinical Logic Review

! iCare Taxonamy View/Edit - O X
NOTE: Site populated taxonomies can only be edited by users with spproprate access.

Hide Category Clear Filter(s) ) EoY

AN

Edit ¥ | ltems W | Category

Lab Tests

]

% || Subcategory

Sti
Sti
Sti
Sti

BQI SYPHILIS CONGEN Dx5
BQI SYPHILIS FALSE POS DS
BQI SYPHILIS REAGIN LOINC
BQI SYPHILIS REAGIN TEST TAX
BQI SYPHILIS TP-AB LOINC

BQI SYPHILIS TP-AB TEST TAX

=]

]
BB B

BQI TB GAMMA REL QUAL TEST LNC
BQI TB GAMMA REL QUAL TEST TAX
BQI TB GAMMA REL QUANT TEST LC v

Currently Viewing: BQI SYPHILIS CONGEN DXS

* The selected taxonomy is not site editable

ICD-10-CM

Coding System

Code

Inactive | Description
Early congenital syphilitic oculopathy

AEGD S

L

Early congenital syphilitic asteochondropathy

1CD-10-CM A50.03 Early congenital syphilitic pharyngitis

ICO-10-CM AB004 Early congenital syphilitic pneumonia

1C0-10-CM A50.05 Early congenital syphilitic rhinitis

1CO-10-CM ABD.06 Early cutaneous congenital syphilis

1C0-10-CM ARD.0T7 Early mucocutaneous congenital syphilis

ICO-10-CM ABD0B Early visceral congenital syphilis

1C0-10-CM AR0.09 Other early congenital syphilis, symptomatic

ICD-10-CM A501 Early congenital syphilis, latent

1C0-10-CM A5D2 Early congenital syphilis, unspecified

IWC =10 M ARD W | ate ~onnenital svnhilitic aculonathy onenecified b

View Report of All Taxonomies

0K Cancel

22



Community Alerts

* Nightly job finds new cases of HIV, Syphilis, Chlamydia and Gonorrhea by
community so that clusters can be identified.

» Patch 4 allows for graphing of alerts over time to identify if there are certain
months where there are higher incidences.

* Data is exported to the Department of Epidemiology for upload to their database
nightly.
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iCare STI Functionality & Case Management

ICare Training Resources

e |[HS RPMS Clinical Applications website: iCare User Manuals Clinical | Applications
(ihs.gov)

* |HS RPMS Recording & Material Library: RPMS Applications > iCare Management System
(BQl) series RPMS Recording and Material Library | Training (ihs.gov)

* |[HS RPMS Training website: iCare Office Hours (held once a month) Upcoming Classes |
Training (ihs.gov)

24
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iCare STl Functionality & Case Management

Methods to submit iCare Change Requests, Enhancement Requests.

* Email: Melinda.Nez@ihs.gov or Arlis.Accord@ihs.gov

e Listserv: https://www.ihs.gov/listserv/

 ServiceNow Helpdesk: https://www.ihs.gov/itsupport/
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