
NOTICE: 
Unity Healing Center is accredited by the Joint 
Commission.  All residents, staff, and public can 
report any patient safety concerns directly to 
Joint Commission.  

How do you file a concern? 

• Online: 
https://www.jointcommission.org/resources/patient-safety-
topics/report-a-patient-safety-event/ 

• Fax: 630-792-5636 
• Mail:  Office of Quality and Patient Safety 

The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

We also encourage you to report concerns to Nashville 
Area Office: 

Max Boykin MSN, RN 
Captain, U.S. Public Health Service 
Quality Management Officer 
Nashville Area Indian Health Service 
711 Stewart’s Ferry Pike 
Nashville, TN 37214 
615-467-1628 office 
max.boykin@ihs.gov 
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