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Preface

The purpose of this manual is to provide you with the information you need to use the
latest basic functionality enhancements of the RPMS iCare (BQI) population
management application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, you may consult these resources:

e [Care—-IHSOIT
Available at http://www.ihs.gov/cio/cal/icare/

e iCare Population Management GUI, User Manual Version 2.2 (July 2011).
Available at http://www.ihs.qov/RPMS/PackageDocs/bgi/bgi 022u.pdf

e HHS WebEX recorded training sessions (search for iCare). Available at
https://ihs-hhs.webex.com/mw0306Ib/mywebex/default.do?siteurl=ihs-
hhs&service=7
or at
http://www.ihs.qgov/cio/ca/icare/index.cfm?module=dsp _icare cmet_training

e Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

Basic Functionality Enhancements User Manual Preface
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1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

The information included in this basic functionality-specific manual covers
enhancements in iCare Version 2.3 (released April 2012). For more information about
iCare basic functionality, iCare usage, or training for iCare, you may consult the
resources listed above in the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including for diabetes,
asthma, and HIV. This type of application provides a way for healthcare providers to
manage a specific group (register) of patients for a single disease state. Register
management applications assist healthcare providers to identify high-risk patients,
proactively track care reminders and health status of individuals or populations,
provide more standardized and appropriate care by embedding evidence-based
guidelines, and report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo” approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

iCare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

Basic Functionality Enhancements User Manual Introduction
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Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

The default tag selection will be Proposed and Accepted, as shown in the above
example. You can change the tag selection for any record by selecting or de-
selecting any checkbox.

You can click the “use AND?” check box when there are multiple tags selected.
The “And” option searches for patients who have ALL of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management
or to create a temporary list should think about using iCare. Do you fit any of the
following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

I am a site manager working to ensure our site meets Meaningful Use objectives.

1.4 User Desktop (Client) Requirements

iCare software resides on both your facility’s RPMS server and on the desktop
computer that you use. In order to use iCare successfully, your computer should have
the following minimum configuration:

Basic Functionality Enhancements User Manual Introduction
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Table 1-1: Computer configuration for installing iCare

Client PC Minimum Version

Microsoft Windows (Any Windows OS that Windows XP SP2, Windows 2003 Server,

supports .NET 2.0 Framework) Windows 2000 SP3+, Windows ME,
Windows 98/98SE

Microsoft .NET Framework V2.0

Suggested Client PC Hardware Processor: Minimum: Pentium 11l 800MHz;

Suggested: Pentium 4 2GHz+

Memory (RAM): Minimum: 256MB;
Suggested: 512MB+

Approximate Disk Space Requirements iCare Application Footprint ~10MB

.NET 2.0 Framework ~ 100MB (if not already
installed via Windows Updates)

Basic Functionality Enhancements User Manual Introduction
April 2012
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2.0

2.1

2.2

221

New Log-in Procedure

The new BMX functionality of RPMS requires changes in the log-in procedures for

iCare.

The iCare icon

From the desktop click the iCare icon. If the icon is not on the desktop, click the
Start menu. Navigate to All Programs, then to iCare and click the iCare icon.

)

Figure 2-1: iCare icon

Version 2.3 iCare Login Screen
The iCare 2.3 Login dialog displays.

AFMS Server | Current Connection =]
Access Code; 1
VeiyCode: |
[ Use wWindows Authenticalion
18 | Cancel
— Descraphon

Lize this panel to enter the Access and Venly codes that pou use

o log n to the RPMS server,

Figure 2-2: Sample iCare 2.3 login dialog

RPMS Server

Click the drop-down list for the RPMS Server field to display a list of possible

connections.

Basic Functionality Enhancements User Manual
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RS Sarver [DEVE E|

| !
Current Connachion

Access Code TESTS
TEST2

A 0o = Chck to edil conneclions... >
™ Usia Windows Authanlicalion
O I Cancel
Deescripticn

U thes paned 10 eadie e Aooead 6nd Viedy codes that you e 10 163
1o s RPMS sasrvis

Figure 2-3: RPMS Server drop-down list

2.2.2  Connections
Select the connection from the list of options. To edit or add a connection, scroll to
the bottom of the list and select the last option, Click on edit connections, and then
click OK.
iCare 2.3
| s [DEV2 -l
| Asemm ol rpers
vty ot
-
| & I Conced
Descrpton
Usd thes panad 10 falia the ALoedd 6nd Viedy coded Bhat you e 10 163 0
o s RPMS sasrver
Figure 2-4: Click on edit connections option
2.2.3  Edit Connections
At the RPMS Server Connection Management window, click Edit to change
Connection, Server Port, Namespace, and/or Authentication. To add a new
connection, click New.
Basic Functionality Enhancements User Manual New Log-in Procedure
April 2012
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224

2.2.5

rémur Post

| Aasherscabion
Cument Coanmction 02419643 TESTE RAPMS E
DEWVZ [carkaalt) 102419043 DEVZ APMS
TESTE 102419643 . TESTS APNS
TEST2 02419643 . TEST2 RPMS

Figure 2-5: Sample RPMS Server Connection Management window

New Connection

To add a new connection, click New and complete the appropriate information. If you
want the connection to display at the top of the list, check the box for Default RPMS
Server Connection. Click OK.

!-Eomul:lm

| SarvarPoa

| Hamespace | Ausharicasion

Cumrent Conmction
DEVZ [dalawlt)
TESTS

TEST2

102410643 TESTE RPMS
M249643..  DEVZ RPKS
102419643 TESTS RPMS
M4 TEST2 RPMS

Edit RP#S Server Connection

Producsion

I™ Desfoull RPMS Sennes Connisction

RPMS Connechon P

Server Addmashos 10 24 19643

Sorvor Por =

Servel Mameshac W I Use dofault nemespac
™ Use Windows Authenbeston

Tas1 Connection

Connadion Fams

Figure 2-6: Edit RPMS Server Connection window

Test and Save the Changes
Test the connection if BMXMON is running in that namespace, then save the

changes.
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| Cionrenciicn

| Casment Connacion 1024 15642 TESTE RPLES
| DEVZ | datmdn) WMIME4AY. DEVZ RS
| TESTS SO 1P 42 TESTS RS
| TEST2 WO Y64 TEST2 AP
| Prosducton M P06 4T

Figure 2-7: Test Connection and Save buttons

2.2.6  Verify the Connection

Verify that the connection has been added by clicking the down arrow on the RPMS

Server field to display the new connection.

Dssonption

Ll Bhi. pahed B3 #ctir the ACCeds N'&"ﬁ'ﬂrm'lhﬂmmﬂwﬂ
b By RS, garae

Figure 2-8: Verify connection
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3.0 iCare Site Parameters
Four new site parameter features have been added to iCare in Version 2.3 as
discussed below (Figure 3-1).
B RPMS iCare - - 2010 DEMO HOSPITAL - CDAB - 161.223.92.251
File Edit View | Tools | Window Help )
Panel List || 4 Quick Patient Search... Fa l | CMET | MeaningfulUse | IPC
0 __5'4 ¥ Reset View jo.
Mew Open [[F] Refresh F5 En'lv
¥ 7 Cotes 34 Search Chri+F
[ 3 _ Excel Export Ctri+E oup of kest patients 43 Aug 24, 2011 01:50 PM
v & | Pk i 10 Dec 01, 2011 11:20 AM
e 43 Copy Rows bo Clipboard Chrbs-Shift+C BEE Dec D1, 2011 11-23AM
] Manage Templates 23 May 13,2011 0838 AM
S User Preferences 4437 Augl18. 2011 0221 PM
--_i'_;. Wi iCare Motifications. .. 17 Ape 07, 2001 04:45 PM
iCare Package Manager 3
iCare Site Parameters b Ernployers
Taxononmy Mantenancs ¥ Group Order
Web Links ¥ Fragnancy
Yiew iCare Log Inactivity Time Ouk
CHET Site Paramebers
IPC Sibe Parameters
MU Ske Parameters
Figure 3-1: New site parameters (highlighted in red)
3.1 Employers
This is the list of employers that should be used for Employee Health. This is a table
of all employers in your RPMS system, many of which can have several different
name spellings (Figure 3-2).
Basic Functionality Enhancements User Manual iCare Site Parameters
April 2012
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® AddMemove Employers |

Availabile 5 ebschons Cumrent Selechons
Finit: || Find: |
REFT OF SOCIAL SERVICES BELDS OF DREAMS

F
FIRST AMERICAN BANK
EMERT

—
i
!

[ ok ][ concd

Figure 3-2: New site-specific editable employer list

3.2 Group Order

A Group Order capability has been added for mammogram screenings. This
functionality can be enabled if your facility has the ability to order mammogram
screenings (Figure 3-3).

F

® iCare Site Parameters - Group Order

Group Orders

‘Would you like to enable Group Order entry for Mammogram S creening? [«

[ Save ||[ Cancel ]

Figure 3-3: New mammogram group order functionality control

3.3 Pregnancy

This site parameter setting allows the site to select the calculation method to use when
defining the new Pregnancy Diagnostic Tag. Refer to the Pregnancy Diagnostic Tag
discussion (Section 8.0) for more information).

3.4 Inactivity Timeout

iCare has implemented inactivity timeout functionality. This site parameter setting
determines when the application will timeout and then shut down due to user
inactivity (Figure 3-4).

Basic Functionality Enhancements User Manual iCare Site Parameters
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[* iCare Site Parameters - Inactivity Time Out

[ractivity Time Out
Inactivity Time Out [in minutes)
Inactivity Warning Message Time Dut [in seconds)

Application Shutdown Time Out (in minutes];

il

l Save

J [_Cance

Figure 3-4: New inactivity timeout settings screen
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4.0 iCare User Preferences

Two new User Preference screens have been added in Version 2.3 of iCare as
described below.

4.1 Meaningful Use (MU)

Preferences for the MU Providers CQ can be set up here. This includes which
Measure Set to view by default and whether the user wants to see just the Current
period measures or the Previous period measures as well.

Define By Fatierts | Flag Sobus | o Alest Setig p——— [ m[ Par . | | 1;-"u-e [Laee |

Providers ) | o -
Pty Diad can ba 4 vey e mumbe o grsas m_uwmmmm@maywmm A0 O

& By Mesnuse S ™ HyMesnse
W Core ™ Collapae Tips Diplay
I Alemats ™ Colapes Fibsts Display

™ Mo ool moacunes

5 Show Previces Column

|
(o [ oo |

Figure 4-1: Meaningful Use tab on User Preferences

4.2 Improving Patient Care (IPC)

Preferences for the IPC Tabs can be set here. This includes which Measure Sets are
displayed and which designated IPC panel the user can view by default in the IPC
tabs Patient Detail and Panel Detail.

i HPMS W ver Prninrs e :
- Dl by Pt Flag Setup | o ddert, Sebap || !u.ﬂ:.'m-n] Dmm-_]iﬂm[ a.q-huj_ml_j Mearangfod Uia [
Falncr Fa gl Wtasrces Fagel and Paned Bl i mocky e jo pae st ewweng M O tabe i map sl coliapue e ilare S

o R F!wu- I Coluas T Diapliay
= l.'xwﬂ':um
) Mimalth k. & crasning ™ Cosllagrisn Filonts Dinply
-.-l | Dz s bl manuras
|| Ot Corg
r—r_iu.ull-'-n'!
Farsel | -

[or [ comw

Figure 4-2: New IPC tab on User Preferences
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5.0

5.1

5.1.1

5.1.2

5.1.3

iCare Panel Definitions

Patient Assigned to Parameters
This feature creates a link between the patient and provider.

| ke
[a-

| Oedinition | Layouts | Shaeg | Prevew | duto Resopulste Gptors. |

*Parsold H ame: O Category; | it | Designabe IPC Pand? |
Paned Descriplor

Populsin Seaek Dipions # Palmnts Siiagreed ln P ameless

iz Frockebred Pogedation ® [Pateriz HOT Assigred o & DPCP

Search - Add Pttt

sy Priorndels

W Fataris

Paberitt Asmgnedba
Srbushabed Appla
QMan Template
HFMS Regen
EHHA Peronal Lint ™ Team

#d Hoo Gearch

Appky Additonsl Filben 7

Figure 5-1: New patient assigned to settings (highlighted in red)

Patients Not Assigned to a DPCP

This is a tool to help identify patients who have not yet been assigned a Primary Care
Provider (Figure 5-1).

Note: Creating a panel based on this selection could yield a very
large number of patients. It will include all patients unless
additional filters are applied, such as only “Living’ patients
or only patients in a specific community.

Multiple Providers

The ability to pick multiple providers has been added. This is a feature to help in
creating panels where several providers may share a group of patients (Figure 5-1).

Teams
The user can also create teams of providers and use that “team” to create a panel of
patients. Only patients whose DPCP is a team member will be added to the panel.

Teams can also be created in the Scheduling Menu. Select Primary Care Provider
menu, then select Set Up Primary Care Teams menu in RPMS.

Basic Functionality Enhancements User Manual
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5.2 Optional Filters and Panel Designations
5.2.1  Employer
If the user has been assigned the proper Employer Group security key, they will see
this selection in the Optional Filters portion of Panel Definition (Figure 5-2). By
checking the Employer box (i.e., Filter Patients by Employer), a panel can be created
or filtered by the list of Employers defined in iCare Site Parameters.
S EPMS WCare - [Untitled Pansl} - Panal Definition
Defimithon | Layouts | Shaong | Preveew | Auto Repopulste Options. |
“Panol Mama: [ i Caregouy: [287 Daskgnata |PC Pane?
Panei D escripton |
T e
Tamch - Add Fahanly T _! I'nl-lnlri
L ~ | e =1 T [ =] B
p,-:i::. HIEER : Sau -] [ _Em |
Sehachded dcct g e
OMan Tesmplate L + | Bvisprostic Tap (Noma)
RAPMS Repiter - i-lnlr..;...- [Fonei
EMP Pesyonad Liv =] Erpsioet
Ad Hoc Semwch % I Emgloper [Fller Patents by Emploser]
# | PCIC [Hona]
'.;._ Wizit [Mann]
+*] b [Hame]
Figure 5-2: New employer panel definition functionality (highlighted in red)
5.2.2 PCC - Labs and Medications Filters
Panels can now be created or filtered by patients having a selected lab test or
medication during a timeframe or NOT having a selected lab test or medication
during a timeframe (Figure 5-3).
These lab and medication data are drawn from the RPMS PCC. Users can select a
specific lab test or medication or use an existing lab or medication taxonomy. Two
examples of the use of these new selections:
e Patients with an asthma tag who do not have a controller medication.
e Patients with the new pregnancy tag who have not had an HIV screening.
Basic Functionality Enhancements User Manual iCare Panel Definitions
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5.2.3

B PMs iCare {Uintitled Panel} - Panel Definition

Definition | Layouts | Sharng | Preview | suto Bapopulate Options i__

"Pacse] Hama:

Famel Boccnptarn
Popaston Semch Ophora
Ho Fiedelred Populston
Saarch - Add Pahenty
sk

My Paterts

Patieriy Aungresd b
Soheduled Appts

O an Terplate

PP S Regate

EHR Persoral Lint
AdHoe Seach

"9 Em!i[;!__r]

Designabe IPC Pansf [

W W oW

1

B Fibpts

+| Patinrt [Catogom

=[Pec
=] Labs Teata

Flarge

Patentls] e MOT haree the Fllowiri Sab bestls] durng S aslectnd ramge? [T

i By Tamonomy | _| Gespied T aanene [y

= fp K

= Medications
Flargs
g By Disbe [ncne] ¥ B [rora| w | 7 By Trnekame

Patmnt{z} did NOT Farve e foliowng medication]s] dutng the slscled rangs 7 H

™ By Tastromry | =] Selacied Taonomy ncudes

o By Daln frors] W | %] frorw| | 0 By Timefame =]
"
=

= By Home

4| Vit [Hose)

Figure 5-3: New lab tests and medications filtering functionality (highlighted in red)

Designation as IPC Panel

Checking the Designate IPC Panel box will define a panel that will be displayed and
can be selected on the IPC tab Panel view (Figure 5-4).

Panl D escriplion
Popudaton Seanch Ophont
Ho Predelned
Search - Add Pabients
manualy

My Patierts

Patierts Azsigned 1o
Scheduled Appts
Okan Template
FiPMS Fagite

EHR Personal Lint
Ad Hee: Seaich

Designate IPC Pand? T

£

2 Fikere

_+ | Patient [Catogon)
_:J PLC

;l Lab Taits

Rarge

= By Date ] w | B jnone) w | By Timslrame .

Pateens] chd HOT: have the ioficweng [ah teat{n] dunng fne sslected 1anga? r

™ By Taouremy | _I Sedaviad Tanomormy Incdades

By Bams

Figure 5-4: New IPC panel designation functionality (highlighted in red)

Basic Functionality Enhancements User Manual

April 2012

14

iCare Panel Definitions



iCare Population Management GUI (BQI)

Version 2.3

5.2.4

Category Designation for Panels

Panels can now be grouped into defined name and selectable color-coded categories

(Figure 5-5).

-_ RPMS iCare - [Unfitled Panel} - Panel Definition

“Panel M

Paned D escription
Pogaiation, Search Optioes
Ha Pradehnad Popudation
s-:nr‘d;mpm

My Pafiris

Ptiorts Assigned b
Sichechuled Appty

OMan Templats

FiPWS Regaber

EHA Peesonal Lin

fd Hoe Search

O Catogony: 2]

Dessgrate IPC Pand? [

Liee e e w

£

2| Fllen
_+ | Patient [Categon|
=|PCC
= Lab Tesis
Riangs

% ByDabe | [rere]

Patoeri[s] cid NOT: e the lolioang Esb testls] dutmg the selected range? T

# | 9 o)

¥ | By Timeiama i

By Taconomy I

J Smbertad | awSnoire bnckadss:

= By Heme

Figure 5-5: New category name and color-coding functionality (highlighted in red)

The Category names and selected color categories will be visible on the Panel List

tab (Figure 5-6).

Fle fde vew Toch Wrdew Heb
Pancllint | Fagint | Commundy Mty | NatlMesusres
a & Jl

|

| CMET | Mearnghldlhe | P
] ¥ W D o
oy Categary
w= 7 Pawleegin | ¥ BaPa ¥ L
e BT M
IR D Jully 2101 BE S
E gt P28 Testrg LisH off pesfesniy umesd Rom ILJ 28T &
Expcet P20 bestrg
IR, s July 2111 A
Proposed o Accegted Tag s 0
Pateris with HARRAT I8
55
QOC TESTeal PATIENTS a0
FOR HBY
PATIENTS
ol Tesing Pateriy F R Y
LI Eprent P28 Frslf Rlonand  Fietl oy of Rt et i3
E gt P20 Secorad fat of pushesd wined o ILL o5 M
o] Espoet PR beatrg
Prafnrity umedi o teat T2 98
Rkl of PO
10
Bl 0

Figure 5-6: New category and color-coding displayed in panel view (highlighted in red)
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6.0 Allergies

The allergies message in the iCare Patient view will read as No Known Allergies
(Figure 6-1) if No Known Allergies is listed in EHR for the patient.

Fle Edt Took Window Melp
Name
HRM:: 17400 Commianity: BIRDTOWH
Address: 4EEWAT
SEM R Phone: 7| 555555
Sexr  F Work Ph: SEE995
Age: AR5 AN, Phone:
DOB;  Feb 22 2007 Email:
O PCP:
Carn Mok | Refarals | O Tags | Famdy b | otes | SucdeFam |
“Cover Sheet | sospshet | Flags | Reminders |

EF Frompts | NetiMsaswres | MET | Summisop | Poc | Proemist |

Guick Patient Search: (]

me:uanmmm h T

Basriens bo Leaming

Figure 6-1: No Known Allergies (highlighted in red)

If there is no evidence of allergy testing for the patient, and No Allergy Assessment
appears in EHR, the allergy information will be displayed as in Figure 6-2.

Alleigies: HoAllergy Assezzment |

Barmiers to Learning:

Fils Edt Took Wirddow Help
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HAM:: 17450 Community: WOLFTOWH
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ANYCITY HORTH
SON: e Phinie: R B
5 e F ‘Woark Ph.:
Age: ITRS Al Phone: B28-TE8- CELL®
DOB: M 24, 2008 Emaal:
DPCP;
[ Additional Demographecs ] [ Wisw e Prolie

. Cover sheet | snapshot | Fisgs | Reminders | EePrompts | MstiMesswes | cMET | summisue | Poc | Problemlst |

Figure 6-2: No evidence of allergy testing (highlighted in red)
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7.0 Community Alerts

The Community Alerts screen now features a column indicating how many
instances of each suspected condition are confirmed by a laboratory test according to

data in

RPMS.
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Figure 7-1: New Lab Confirmed information in Community Alerts (highlighted in red)
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8.0 New iCare Pregnancy Diagnostic Tab
The definition of pregnancy has a choice of two methods for calculation that can be
set by the iCare package manager in iCare Site Parameters.
The default method on installation of iCare Version 2.3 is based on CDC influenza
disease-reporting (ILI) logic where pregnancy has to be medically indicated in the last
60 days (Figure 8-1).
iCare Site Parameters - Pregnancy E|@|E|
Fregnancy
Type: |ILI ﬂ
iCare |
Save ] [ Cancel
Figure 8-1: New pregnancy tag definition calculations choices — IU selected
The second method of calculation is iCare-specific and can be set to where pregnancy
has been medically indicated in the last 1-month to 9-month time period (selectable
choice) (Figure 8-2).
iCare Site Parameters - Pregnancy E|@|E|
Pregnancy
Type: |iCare |
Tirne Frame: |‘I rmanth j
2 months ”~
3 months
4 months
& months
E months Save ] [ Cancel
7 months
2 months
3 months b
Figure 8-2: New pregnancy tag definition calculations choices — iCare selected
Basic Functionality Enhancements User Manual New iCare Pregnancy Diagnostic Tab
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Notes: If the Pregnancy Tag Status is Pending, changing the
pregnancy Site Parameter value may change the tag to
NLV (No Longer Valid).

If the Pregnancy Tag Status is Accepted, the tag will not
change until the patient has a birth or other pregnancy-
ending visit at which time the tag status will automatically
change to No Longer Valid.

Changes in the pregnancy Site Parameters will not change
any Accepted pregnancy tags.

Basic Functionality Enhancements User Manual New iCare Pregnancy Diagnostic Tab
April 2012

19



iCare Population Management GUI (BQI)

Version 2.3

9.0

New Layout Template Functionality

New functionality has been added so that a user can define multiple template layouts
(Figure 9-1). Templates can also be created and added so that anyone can download
and use them. To select templates, click Tools, then select Manage Templates.

Your Templates contains a list of all a specific user’s defined templates and the layout
contained in each template.

Public Templates contains a list of all templates at the site that are available to be
downloaded to the list of Your Templates.
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Figure 9-1: New layout template management screen
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Acronym List

BMX
BQI
CDC
CQ
DPCP
EHR
GPRA
GUI
HHS
HIV
IHS
ILI
IPC
MB
MU
NLV
oIT
0S
PC

PCC

Namespace for BMX ADO.Net Data Broker
Namespace for iCare

Centers for Disease Control and Prevention
Clinical Quality

Designated Primary Care Provider
Electronic Health Record

Government Performance and Results Act
Graphical User Interface

Health and Human Services

Human Immunodeficiency Virus

Indian Health Service

Influenza-Like IlIness

Improving Patient Care

Megabytes

Meaningful Use

No Longer Valid

Office of Information Technology
Operating System

Personal Computer

Patient Care Component
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RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (505) 248-4371 or (888) 830-7280 (toll free)

Fax: (505) 248-4363

Web:  http://www.ihs.gov/GeneralWeb/HelpCenter/Helpdesk/index.cfm

Email: support@ihs.gov
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