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1.0 Introduction

Please review these changes and add a copy of them to any printed documentation
your site may be using for CHS v3.1. These changes will be integrated into future
versions of the software and user manuals. These changes will no longer be
considered an addendum at the time of the next version release.

This addendum only provides written guidance on changes made in the patch that are
relevant to the user. To see a list of all changes made in a patch, please refer to the
patch notes for each of the respective patches.

1.1 Summary of Changes

This patch contains changes to support the Social Security Number Fraud Prevention
Act of 2017 and the Social Security Number Reduction Act.

In June 2018, the Administration's Delivering Government Solutions in the 21st
Century: Reform Plan and Reorganization Recommendations included a proposal to
transition Federal agencies' business processes and recordkeeping to a fully electronic
environment and end the National Archives and Records Administration's (NARA)
acceptance of paper records by December 31, 2022.

1.1.1  Patch 30
Patch 30 includes the following changes:
e Add Mandated eSignature for Denial Letters
e Add UEI to PO printing functionality
e Replace SSN with DOB/Leave EIN in Document Status by FY with Totals option
e Replace SSN with DOB in Document Status by FY with File option
e 21st Century Cures cross reference for CHS CHEF REGISTRY file
e Remove display of Preferred Name

e Correction to Area CHS UFMS export vendor UEI

Addendum to User Manual Introduction
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2.0

2.1

211

Patch 30 Changes

Mandated E-Signature for Denial Letters

The main functionality delivered in this patch refers to the 2019 OMB memo for all
agencies to transition to electronic record by December 31, 2022. Link to the memo:
Memorandum for Heads of Executive Departments and Agencies Number M-19-21

(archives.gov)

The system allows qualified user(s) to electronically sign denials. This functionality
includes a setup parameter for the site location as well as for Denial Officials. The
Denial Officials will utilize a new menu option to electronically sign denials. The
system will also provide the ability to Print/Reprint signed denials.

Notifications/Bulletins will appear on the CHS main screen to inform users of
outstanding denials to be signed and/or printed.

E-Signature SETUP Parameters

e SITE LEVEL setup: A new parameter must be set at the site level to activate the
electronic signature process for denials for a specific location. This new parameter
resides in the ESIT Add or Edit Electronic Signature Parameters option [CHS —
MGT - PED - ESIT]. At the “DENIAL E-SIG ACTIVATION DATE:” prompt,
enter the date that the site will begin signing denials electronically.

CONTRACT HEALTH MGMT SYSTEM
VERSION: 3.1 PATCH 30
2021 DEMO HOSPITAL (INST)
or Ed1t Electronic Signature Parameters

add a site to the CHs E-51ig authority File.
LOCATION: 2021 DEMO HOSPITAL (INST)//
MULTIPLE SIGNATURES REQUIRED: YES//
E-SIG FEATURE ACTIVATION DATE: NOV 10,2003//
DENIAL E-SIG ACTIVATION DATE: MAY 25,2022//

Figure 2-1: Add or Edit Electronic Signature Parameters

e USER setup: A new set of parameters must be set to activate the electronic
signature process for denials for a specific user (i.e., Denial Official). These new
parameters reside in the EOFF Add or Edit Electronic Signature Officials option
[CHS — MGT - PED - EOFF].

Select the appropriate LOCATION and USERS NAME. At the “DENIAL
OFFICIAL:” prompt, enter YES. At the “DENIAL ACTIVATION DATE:” prompt,
enter the date that the user can begin signing denials electronically.

Addendum to User Manual Patch 30 Changes
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CONTRACT HEALTH MGMT SYSTEM
VERSION: 3.1 PATCH 30
2021 DEMO HOSPITAL (INST)

or EOQ1T Electronic Signature Q

add or Edit entries in the CHS E-5ig authority File for 2021 DEMO HOSPITAL
(INST).

Users must have a written pDelegation of authority to sign

Contract Health Services Purchase oOrders.

LOCATION: 2021 DEMO HOSPITAL (INST)//
select USERS NAME: TESTER,APPLE//
USERS NAME: TESTER,APPLE//
LEVEL OF AUTHORITY: 15//
ACTIVATION DATE: MAY 1,2015//
INACTIVATED DATE:
ORDERING OFFICIAL: YES//
AUTHORIZING OFFICIAL: YES//
DENIAL OFFICIAL: YES//
DENIAL ACTIVATION DATE: MAY 25,2022//
DENIAL INACTIVATED DATE:

Figure 2-2: Denial Activation Date

21.2 BULLETINS on CHS Main Screen

Bulletins/notifications appear on the CHS main screen for all users prompting that
Denials are ready to be electronically signed and/or printed.

& Indian Health Service "
o CONTRACT HEALTH MGMT SYSTEM od
o version 3.1 pPatch 30 &

2021 DEMO HOSPITAL {(INST)
ALERT: Denial letters (1) have been e-signed and are ready for print.
ALERT: There are (8) outstanding denials to be signed.

DoC Document Generation

PAY Pay/Edit Documents

PRT Document Printing ...

ACC Account Balances

PT Patient Data

VEN Provider /vendor Data

DIS Display Documents ...

DCR Document Control Register
MGT Facility Management .
DEN CHS Denial/unmet Needs

EMNU  Electronic Signature Authorization Menu
X¥¥¥  CHS Programmer Utilities

You have PENDING ALERTS
Enter "VA to jump to VIEW ALERTS option

0T PRIORITY mal

select Contract Health System <TEST ACCOUNT= Option:

Figure 2-3: Notification for Electronic Denial in CHS Main Screen

Addendum to User Manual Patch 30 Changes
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ENTER NEW E-SIG Menu option [SIGD]

The new menu option [SIGD Apply Electronic Signature Denial Official] where
authorized Denial Officials can electronically sign Denials is found on the Electronic
Signature Authorization Menu [CHS — EMNU - SIGD].

CONTRACT HEALTH MGMT SYSTEM
VERSION: 2.1 PATCH 30
2021 DEMO HOSPITAL (INST)
Electronic sSi1gnature Authorization Menu

SIGA  Apply Electronic signature Authorizing official
SIGD  Apply Electronic Signature Denial official
SIGD  Apply Electronic Signature oOrdering official

You have PENDING ALERTS
Enter "vA To jump to VIEW ALERTS option

0oL PRIORITY mail

select Electronic Signature Authorization Menu <TEST ACCOUNT= Option:

Figure 2-4: New Menu Option, Electronic Signature Authorization Menu

When the user selects the Apply Electronic Signature Denial Official option, the
system will ensure the user has a valid E-Signature. The following prompt will
display for the user to enter the required E-Signature:

IEnter your Current Signature Code: I

Figure 2-5: Enter Your Current Signature Code Prompt

If the user fails to enter a valid electronic signature code (within three [3] attempts),
the system will display the following message:

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

& Electronic signature Code not found. &
& Please contact site manager for assistance. *

Eol Al -l Al Al Al A A o A A o A A A s

Figure 2-6: System Message if User Fails to Enter a Valid Electronic Signature Code

Once the user’s E-Signature is verified, the system will perform validation checks to
ensure that both the site and the user are properly set up to utilize the electronical
signature process for Denials for the location that the user is logged into (aka
“Current Location”).

Addendum to User Manual
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e CHECK 1 - USER: The system will verify that the user is set up as a DENIAL
OFFICIAL for the Current Location. These settings are made using the EOFF
menu option. See Section 2.1.1.

If the user is not a DENIAL OFFICIAL with a valid Activation Date setup, the
system will display the following message:

ﬂ‘mu are not authorized in the CHS E-5IG file to sign Denial I_etter‘s.l

Figure 2-7: You Are Not Authorized in the CHS E-SIG File to Sign Denial Letters

e CHECK 2 - LOCATION: If the user is a valid DENIAL OFFICIAL, the system
will check that the site has a valid DENIAL E-SIG ACTIVATION DATE for the
Current Location. See Section 2.1.1.

If the site does not contain a valid date, the system will display the following
message:

The Denial E-Signature Parameter start date has not been
set up for your facility.

Figure 2-8: Denial E-Signature Parameter Start Date Has Not Been Set Up for Your Facility

Finally, once the user and site parameters are verified, the system will check for
Denial letters waiting in the queue for signature. If there are no Denials in the queue
to be signed, the system will display the following message:

I There are not any Denial Letters in the queue to be signed.l

Figure 2-9: Message Displayed for No Denials in the Queue to be Signed

2.1.4 USE NEW E-SIG Functionality Within SIGD
At this point, when all the validations and checks are complete, the system will
display all the Denials Letters to be signed for the Current Location so that the
DENIAL OFFICIAL can sign Denials as needed. In summary, the system will display
the Denials for signature (in List Manager) as follows:

Addendum to User Manual Patch 30 Changes
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CHS E-signature Denial List Jun 15, 2022 13:40:10 Page: 1 of 2

# Patient Name pate of Birth Service Date Reason for Denial
Denial Date Denial Number vendor

1 DEMO,PATIENTD 07-18-1990 06-14-2022 Indian Descent/Membership
06-15-2022 224-HHOZ2-70 ABC DENTAL LAB

2 DEMO,PATIENTE 03-27-2001 06-14-2022 Notification
06-15-2022 224-HHQZ2-68 ABC WVEMNDOR ©

3 DEMO,PATIENTE 09-27-2005 05-24-2022 Alternate Resource Availab
06-15-2022 224-HHQZ2-66 ABC VENDOR

4 DEMO,PATIENTL 01-16-1990 06-15-2022 Medical Priority
06-15-2022 224-HHOZ2-71 ABC MEDICAL BILLING

5 DEMO,PATIENTONE 10-31-1968 06-10-2022 Medical Priority
06-15-2022 224-HHOZ2-67 ABC CHILDRENS EYE SPECIALIST

6 DEMO,PATIENTXP 05-31-2015 05-16-2022 Notification
06-15-2022 224-HHQZ2-72 ABC VENDOR 4

7 DEMO,PATIENTYY 01-12-1978 06-15-2022 Residency
06-15-2022 224-HHQZ2-69 ABC ANESTHESIOLOGISTS PLC

Voo View Denla DS Deselect Denla 5 5 Select Denla 5

select Item(s): +//

Figure 2-10: CHS E-Signature Denial List

Denials to be signed will be listed in Patient Name order and will include:
e Patient Name

e Date of Birth

e Service Date

e Reason for Denial [Primary Denial Reason only]

e Denial Date

e Denial #

e Vendor

Note: All denials will require an electronic signature to be
removed from the List Manager display.

The system provides the following Action Options to assist the user in electronically
signing the Denials.

e V View Denial: This option allows the user to select a single denial to view the
actual Denial Letter in detail.

The user is allowed to select a single Item#:

Select Item{s): +// v View Denial
which penial: (1-7):

Figure 2-11: Selecting an Item Prompt

Once selected, the Denial Letter (detail view) is displayed.

Addendum to User Manual Patch 30 Changes
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e DS Deselect Denial(s): This option allows the user to choose a single or
multiple line items to exclude from being electronically signed.

select Item(s): +// ds Deselect Dental(s)
Enter the Item number that wou DO NOT want your electronic signature
applied to: (1-7):

Figure 2-12: DS Command, Deselect Denial(s)

Once the user presses ENTER, an asterisk (*) appears in front of
the line# for the de-selected Denial(s).

e S Select Denial(s): This option allows the user to choose a single or multiple
line items to include for E-Signature.

select Item{s): +// s select Denial(s) . .
Enter the Item number that you want your electronic signature applied
to:  (1-7):

Figure 2-13: S Command, Select Denials

Once the user presses ENTER, an asterisk (*) appears in front of
the line# for the de-selected Denial(s).

e VL View List: This option allows the user to view either a list of Selected
Denials or a list of Deselected denials. The following is an example of viewing
the Deselected denials:

OUTPUT BROWSER Jun 15, 2022 13:42:08 Page: 1 0? 1

*3  DEMO,PATIENTK 09-27-2005 05-24-2022 Alternate Resource Availa
06-15-2022 224-HHQZ2-66 ABC VENDOR

*4 DEMO,PATIENTL 01-16-1990 06-15-2022 Medical Priority
06-15-2022 224-HHQZ2-71 ABC MEDICAL BILLING

*3 DEMO,PATIENTONE 10-31-1968 06-10-2022 Medical Priority
06-15-2022 224-HHQZ2-67 ABC CHILDREMNS EYE SPECIALIST

or more actions

+ NEXT SCREEN - PREVIOUS SCREEN Q QUIT
select action: +//

Figure 2-14: View List of Deselected Denials

Addendum to User Manual Patch 30 Changes
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2.1.5 Applying Electronic Signature Upon EXIT [SIGD]

Quit is designed to allow the user to exit the new functionality and apply the required
E-Signature to all the selected denials. Quit also allows the user to exit without
applying the E-Signature to any denials.

The following information is displayed to the user before asking the user to confirm
the application of the E-Signature.

Number of Denials Electronically signed = 10
Mumber of Denials NOT Electronically signed = 3
DEMO , PATIENTK
DEMO , PATIENTL
DEMO , PATIENTONE

Do you want ALL selected documents stamped with your electronic signature?

Figure 2-15: Prompt Asking User to Confirm Before Applying Electronic Signature

Note: The confirmation prompt “Do you want ALL selected
documents stamped with your electronic signature?” is
displayed without a default response. The user must enter Y
or N to continue.

e YES: This response indicates that the user wants to apply the E-Signature to all
selected denials and exit the option. In the case, the system will display the
following message:

Documents have been signed and are ready for printing.
Press any key to exit:

Figure 2-16: System Message After All Denials have had the E-Signature Applied

e NO: This response indicates that the user wants to exit the option — without
applying the E-Signature to the selected denials. In this case, the system will
display the following message:

Please Note all selections/De-Selections have been lost.

Press any key to exit:

Figure 2-17: System Message after User Wants to Exit Option Without Applying E-Signature

21.6 DENIAL PRINTING Options

The Print Denial Letters and Fact Sheets [CHS — DEN — DEN — DENL — DEN]
option has been modified to check whether the Current Location is set up for the E-
Sig process for signing denials.

Addendum to User Manual Patch 30 Changes
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The system will check that the site has a valid DENIAL E-SIG ACTIVATION DATE
for the Current Location. See Section 2.1.1.

e SITE “NOT” USING E-SIG PROCESS: If the site does not contain a valid
date, the menu options will remain unchanged in both display and functionality
as follows:

CONTRACT HEALTH MGMT SYSTEM
VERSION: 3.1 PATCH 30
2021 DEMO HOSPITAL (INST)
Frint Denla LettTers an

1) print individual Ttrs & fact sheet

2) Print range by Issue Date

select: (1-2): 1//

Figure 2-18: Menu Options Remain Unchanged if Site Lacks a Valid Date

e SITE USING E-SIG PROCESS: If the site contains a valid date, the system will
display the existing denial printing options along with the new E-Signature
printing options as follows:

CONTRACT HEALTH MGMT SYSTEM
WERSION: 3.1 PATCH 30
2021 DEMO HOSPITAL (INST)

Print Denial Letters an

1) print individual Ttrs & fact sheet (no E-Sig)
2) Print range by Issue Date (no E-51g)
3) Print with E-Signature

4) Reprint with E-Signature

select: (1-4): 3//

Figure 2-19: Menu Options/Display if Site has a Valid Date

e Menu options 1) and 2) are existing menu options and will remain unchanged
in functionality. These options will be available to the user to print Denials
before the site DENIAL E-SIG ACTIVATION DATE. These Denials will

require a manual signature.

e When the user selects “3) Print with E-Signature”, the system will print only
the Denials that have been electronically signed and not already printed.

If there are no Denials to be printed, the system will display the following message:

Addendum to User Manual Patch 30 Changes
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IThere are not any Denial Letters signed and ready for printing. I

Figure 2-20: System Message When There are No Denials to be Printed

e When the user selects 4) “Reprint with E-Signature” option, the user may
print Denials with an E-Signature in the following ways:

1) Issued Date Range
23} Individual

Figure 2-21: Options for Printing Denials with an E-Signature

The user can select:
1. Issued Date Range: to reprint a range of Denials by Issue Date
2. Individual: to reprint an individual Denial by Denial Number or Patient
e For all printed Denials (Print/Reprint-Issued Date Range/Individual),
modifications to the Denial letter printing include:

— The Date at the top of the Denial will be modified (if needed) to match the
E-Signature date.

— The E-Signature will appear at the bottom of the Denial Letter as follows:

Electronically signed by: John Doe, CEO on 3/18/2022

2.1.7  Additional Information for CANCELLED/REVERSED Denials
This section pertains to Denials that are within the E-Signature process and must be
Cancelled (or Reversed).
e Scenario 1 - Denial is NOT E-signed then CANCELLED

— Cancelled Denial is removed from the “Denials to be Signed” list (SIGD)

— During the “Reprint with E-Signature — Individual” option, the system
displays “Document Cancelled” and “Document has not been Electronically
signed then allows user to print Denial with “DOCUMENT CANCELLED”
border — without E-Signature

e Scenario 2 - Denial is E-signed / NOT PRINTED then CANCELLED

— Cancelled Denial is removed from the “Print with E-Signature” list

— During the “Reprint with E-Signature — Individual” option, the system
displays “Document Cancelled” then allows user to print Denial with
“DOCUMENT CANCELLED” border — WITH E-Signature

e Scenario 3 - Denial is E-signed / PRINTED then CANCELLED
Addendum to User Manual Patch 30 Changes
August 2022
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— Cancelled Denial is removed from “Reprint with E-Signature — Issued Date
Range” list
— During the “Reprint with E-Signature — Individual” option, the system

displays “Document Cancelled” then allows user to print Denial with
“DOCUMENT CANCELLED” border — WITH E-Signature

NOTE: For all scenarios indicated above, the Alerts (#Denials e-
signed/ready for print and #Denials to be signed) are
automatically adjusted as needed.

2.2 Add UEI to PO Printing Functionality

The Purchase Order printing functionality was modified to include printing the
VENDOR UEI instead of the DUNs.

e The parameter prompt [CHS-MGT-PED-PAR] that is used to display/not display
the data was modified as follows:

e PRINT UEI ON P.O.:

e Purchase Order printing for all P.O. types (including Hospital, Outpatient and
Dental) will now display the Vendor UEI in place of the DUNs — when the
parameter is set to YES. [CHS — PRT — PD/REP]

CONTRACT HEALTH MGMT SYSTEM
2021 DEMO HOSPITAL (INST)
PROVIDER,/VENDOR UPDATE
A A A T N A N R A I A R N I N I A N N R A N A R N I T A A I N A N R I A T I AT A A A A A AR T A AR AR AR AR R
1) FLAGSTAFF MEDICAL CENTER 2) EIN No: 1860110232-al
3) status: ACTIVE 4) Contracts: NONE ACTIVE
5) UPIM: 6) Rate Quotation: NONE ACTIVE
7) Type of Business: 8) Agreement: NONE
9) Medicare Provider: No entry 10) BPA: NOME
11) E-Mail: 12) DUNS: 068421817
13) Direct Participant: 14) UEI: LBRYDHRHEPWL
15) Direct E-Mail: 16) EFT:
waad MATLING/BILLING ADDRESS ###® FEwE PROVIDER LOCATIOMN ADDRESS #eww®
17) street: PO BOX 29431 18) sStreet: 1200 N BEAVER STR
City: PHOENIX City: FLAGSTAFF
State: ARIZONA Zip: 85038-9431 State: ARIZOMA
phone: (928) 773-2030Fax: Zip code: 86001-3118
ATTN: BILLING
19) vendor Type: HOSPITAL GM&S 20) Fed/Non-Fed:
21) specialty: 22) ceographic Loc:
Last Payment Date: current FYTD Paid:
A A N A A N N A A N A N I A T N A A AT I A N N AT A N A A I T A A N N A T N A T N T A A T I A A N A A A AR AR AT AR R TR

Figure 2-22: Purchase Order Printing Displaying UEI
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Version 3.1 Patch 30

HHS #:HHSI2472022H0100002U

L
OAKLAND, CA 93884

Fac: 232101 THS#: 655465
06-15-1988 ™M 243 001 621-11-32
Desc: EVAL

2021 DEMO HOSPITAL (INST)(232101)
4700 LINCOLN RD NE
ALBUQUERQUE NM 87110

§155.00 J1407K20

Apr 29, 2022
May 09, 2022
SCC: 25.4C

FLAGSTAFF MEDICAL CENTER
PO BOX 29431
PHOENIX, AZ B85038-9431

P. 0.

BOX 13509 ALBUQUERQUE,NM B7192-3509

325 22-H01-00002

L
CIGNA HEALTHPLAN OF KC
9225 INDIAN CRK PARKWAY #700
OVERLAND PARK, KS 66210
NONE

Jan 20, 2022

25.6T

da. 2321012100033

II

Open Market

04-29-22

928
1860110232-A1
LERYDHRHBPWL

773-2030

BELUE CROSS & BLUE SHIELD OF NM

Figure 2-23: Corresponding UEI on Print Label

2.3

FY: Totals

The Document Status by FY with Totals option was modified to replace the patient
Social Security Number with the patient Date of Birth. The EIN was unchanged.
These changes were made for the DETAILED version of all three (3) Report Types
(Open, Closed, Combined). [CHS — MGT - PR - SPEC — DSFT]

Replace SSN With DOB/Leave EIN - Document Status by

Addendum to User Manual

August 2022
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&% CONTRACT HEALTH CARE SYSTEM  %%%

May 05, 2022@14:31:49 2021 DEMO HOSPITAL (INST) page 1
DOCUMENT STATUS REPORT

OPEN DOCUMENTS IN FY 18
For the period JaN 1,1990 through MAY 5,2022

Patient Name provider of serwvice Issue date status Amount
Document #/(Clerk) EIN Number DOB Type
q ABC VENDOR 2 12/11/17  OPEN 250.00
E-HO1-00001 (GT, 1669875456 8/11/1977 64
] GASTROINTESTINAL ASSOC OF 12,/20/17 OPEN 20,000.00
8-HO1-00004 (GT) 2621508558 2/22/1938 43
NEPHROLOGY & ENDOCRINE ASS 12/20/17 OPEN 300.00
-HO1- GT) 188013677 8/11/1945 64
q ABC VENDOR 2 2/6/18 OPEN 200.00
E-HO1-00006(GT 1669875456 7/13/1941 64
Press RETURN To Continue or A to Exit or Cancel...: |}

Figure 2-24: Updated Document Status Report with Totals Option, Replace Patient Social
Security Number with Patient Date of Birth

24 Replace SSN With DOB - Document Status by FY: File
Option

The Document Status by FY with File option was modified to replace the patient
Social Security Number with the patient Date of Birth. These changes were made for
the DETAILED version of all three (3) Report Types (Open, Closed, Combined).
[CHS — MGT - PR - SPEC — DSFY]

F®%  CONTRACT HEALTH CARE SYSTEM  ®%®

May 05, 2022@14:34:59 2021 DEMO HOSPITAL (INST) page 1
DOCUMENT STATUS REPORT

OPEN DOCUMENTS IN FY 18
For the period JaN 1,1990 through MAY 5,2022

Patient Name provider of service Issue date OCC Amount
Document #/(Clerk) Cchart# DOB Auth Date Type
ABC VENDOR 2 12/11/17 252L 250.00
999343 8,/11/1977 12/15/17 64
GASTROINTESTINAL ASSOC OF 12/20/17 252G 20,000.00
999350 2/22/1938 12/13/17 43
NEPHROLOGY & ENDOCRINE ASS 12,/20/17 252L 300. 00
999352 8/11/1945 12/11/17 64
ABC VENDOR 2 2/6/18 252L 200.00
B-HO1-00006(GT, 999360 7/13/1941 1/29/18 64

Press RETURN To Continue or A& to Exit or Cancel...:

Figure 2-25: Updated Document Status Report with File Option, Replace Patient Social
Security Number with Patient Date of Birth
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Acronym List

Acronym | Term Definition

ATL Accredited Testing Laboratory

CAH Critical Access Hospital

CCHIT Certified Commission for Health Information Technology

CMS Centers for Medicare and Medicaid Services

caMm Clinical Quality Measures

EH Eligible Hospital

EHR Electronic Health Record

EP Eligible Professional

GAO Government Accounting Office

GUI Graphical User Interface

IHS Indian Health Service

ONC Office of the National Coordinator

POV Purpose of Visits

PRC Purchase Referred Care

RPMS Resource and Patient Management System

SSN Social Security Number

TOC Transition of Care
Addendum to User Manual Acronym List
August 2022
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov

Addendum to User Manual Contact Information
August 2022
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